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ding the meeting were: Front row, left to right, Sam Graham, Ft. Lauderdale; Glenn Utt, Orlando; Edith Bowden; Jim 
)ral Gables; Janice Engel; Bill Mathews, Tampa; Jack Bailey, Orlando. Middle row, left to right, Jack Egan, St. Peters­
ck Horan; Bob Bowles; Juan Herrera, Coral Gables; Mike O'Farre/1; Bob Drewek, Ft. Lauderdale; J. D. Lewis. Back row, 
'It, George S. Lewis; Charles Rush, Coral Gables; Julian McKenzie; Jim Minford; Pat Harney, Coral Gables; and John 
5t. Petersburg. 
Physician Relations and Utilization Review 
Reps Meet In Jacksonville 
:;entatives from around the state in the Phy­
elations and Utilization Review Departments 
a meeting in Jacksonville September 25-27. 
fice personnel were also in attendance. 
� S. Lewis, Director of Professional Relations, 
and conducted the three-day meeting which 
1ed by President J. W. Herbert, followed by a 
,n of physician affairs division plans and ob­
by Dan Lewis, Vice President of Physician 
George also presented a Medicare 8 slide 
tion which followed comments by Larry Payne 
rn on Medicare B claims. 
unch, Jack McAbee and Jerry Landgraf spoke 
Shield claims followed by utilization activities 
1icare B and UCR by Bill Varnell. Bill Dodd 
later made a presentation on paperless processing and 
coding. 
The following day Steve Welk and Mike O'Farrell 
talked about uniform claim forms and ID cards. Next 
Chuck Gibson and Jim McRae discussed Personnel 
policies and the new Human Resource System. 
Ors. Irwin and Richardson spoke on Claims Com­
mittee functions and Medicare policy followed by a 
presentation about our Beneficiary Educational Pro­
gram by Dave Mancini. 
The afternoon session included Personnel from BHI 
in Atlanta who discussed the Utilization Review Bene­
ficiary Contact Program. This segment of the program 
was continued until adjournment at noon on Friday. 
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About the cover ... 
The first Thanksgiving was celebrated in 1621 
(photo above), when Pilgrims and Indians broke 
bread together to give thanks for the harvest. This 
year Thanksgiving will be observed on November 28. 
Two of the earliest and best known Pilgrims are 
John Alden and Priscilla who are pictured on the 
cover on their way to church. 
President Herbert enjoyed a c 
pace, presenting Certificates of 1 
tion to two new representatives 
members of the fairer sex, Janice 
left, and Dianna Briggs, center. 
Two New Reps Complete Traini 
The Marketing Division has announced the selection 
of Diana Briggs and Janice Rhodes as Small Group 
Sales and Service Representatives. They have com­
pleted their sales training in Jacksonville and received 
their Certificates of Qualification from President J. W. 
Herbert. 
Diana will be working out of the West Palm Beach 
office. She was employed in the Ft. Lauderdale branch 
as group secretary, but prior to this she was employed 
by the North Carolina Blue Cross & Blue Shield Plans 
for 6½ years including one year as Group Service 
Representative. 
Diana is a native of Charlotte, North Carolina where 
p.$01►.vr:. 
she attended Central Piedmont Community 
She is married, and her hobbies include coo� 
sewing. 
Janice is working out of the Tampa branch 
employed in the St. Petersburg office as sect 
the Branch Manager prior to her new appo 
She has worked in the St. Petersburg branch 1 
years and prior to that, she was with the Ne, 
Blue Cross and Blue Shield Plans. 
Janice is a native of Indianapolis, Indiana 
tended Indiana University. She is married, an( 
sewing. She and her husband breed Lhasa Ap! 
These boys from the YMCA and Boys Club in Jacksonville were invited to tour our complex on October 22 to not c 
first hand took at our operations, but they wore badges in the shape of a cross and shield that read: "United Way agenc 
Blue Cross and Blue Shield employees for their support." Kent Jacqmein, left, was our "loaned executive" to the UW 
Williams, right, is Chairman of our Charities Committee. Related story appears on page 4. 










romotions of Doug Naylor to Senior Systems 
�nd Lee Singletary to Software Specialist in 
essing Systems were announced by Bill Ritter, 
Manager. 
has been employed with the Plans for seven 
previous positions included Junior Program­
grammer, Associate Software Specialist, and 
· Specialist. 
1is a native of Neptune Beach where he grad­
om Fletcher High School. He has attended 
nior College for two years majoring in Busi­
inistration and was in the Naval Air Reserve 
ears. He enjoys sailing, surfing and golf in 
time. 
ming his new responsibilities on October 7, 
es his former job as Senior Programmer, a 
Which he held for four years. Lee joined the 
a Programmer in 1968. 
e of Jacksonville, he attended local schools 
uated from Matthew Gilbert High School. He 
S degree in Physics from Clark College in 
He is married to Linda and they have two 
Lori and Lahn. His hobbies are fishing and 
bems. 
�ULBE PROMOTE D TO 
L D ISBURSEMENTS SUP ERVISOR 
omotion of Edna Kulbe to Supervisor has been 
� by Anice Steed, General Disbursements 
effective October 1. 
vas a secretary in the Purchasing Department 
6-68 and was Special Assistant in that same 
t from 1968-72. She transferred to the 
g Department in 1972 as a Senior Account­
a position she held at the time of her pro-
is been involved in company activities having 
Secretary of the Employees Club and as a 
)f the Credit Union's Supervisory Committee. 
s a native of Swainsboro, Georgia where she 
I from high school. She is married to Robert 
hree children, Sue, Danny and Dianne. She 
wling and gardening in her spare time. 
Edna Ku/be 
SECTION LEAD ER PROMOTION S 
Alethia Leonard was promoted from OCR Typist to 
Section Leader of the Medicare A, OCR Department. 
She has been employed with the Plans since January, 
1971 and jobs with the Plans were a Medicare A Clerk 
Typist and Medicare A, OCR Typist. 
She is a native of Jacksonville and graduated from 
New Stanton High School. She has attended M.T.I. 
Business College in Long Beach, California for one 
year. She is married to Theodore and they have one 
son, Theodore Jr. Her hobbies include sewing and 
cooking. 
* * * * * 
Jean Hoppe was promoted to Section Leader report-
ing to Martha Poplin, Supervisor of National Account 
and Central Certification, effective August 23. She has 
been employed with the Plans for two years as a Blue 
Shield Claims Examiner in National Accounts. 
Jean is married to Bill and they have two daughters, 
Patricia and Barbara and her hobbies are reading, 
traveling, and music. Her favorite new interest is her 
grandson, P.J. 
* * * * * 
Almeanor Glover was promoted from Live Claims 
Review Clerk to Section Leader of Medicare B Live 
Claims Review, effective August 19. She has worked 
here since February, 1972 except for a maternity leave. 
She also has been a Claims Examiner in both Assigned 
and Unassigned Claims. 
She is a native of Fernandina Beach where she 
graduated from Peck High School. She attended St. 
Petersburg Junior College for two years, is married to 
James and they have one son, James Randolf. Her 
hobbies are sports and cooking and she enjoys enter­
taining and meeting interesting people. 
* * * * * 
Karen Wilson was promoted to Section Leader of 
Medicare B Special Claims. She was first employed in 
January, 1970 in Medicare A Claims Review, but had 
to leave to go with her husband to Camp LeJuene, North 
Carolina for three years. She returned to work in April, 
1974 as a Claims Examiner in FEP until her recent 
promotion. 
She is a native of Jacksonville and a graduate of 
Paxon High School. An L.P.N., she graduated from 
Tech in 1966. She is married to Douglas and they have 
two children, David Allen and Douglas Michael. She 
sings with the Spiritulaires and enjoys reading and 
playing the piano. 
eighteen/ 
Don Haney, Director of Training and Development, discusses plans for the Career Development 
Davis, Blue Cross Association, and Dr. John Leach of the consulting firm of Paisios and Associates. 
Career Development Center Planned 
The Blue Cross and Blue Shield Plans of Florida will 
soon have a Career Development Center. The Center 
will assist employees first to identify and develop their 
potential and will help them develop career options for 
upward and lateral movement as our Plans grow. 
The Center's approach is distinctive because it 
identifies potential by observing a person's actual be­
havior in various exercises that relate closely to Blue 
Cross and Blue Shield jobs. The Center is unique in 
that employees work with real-life supervisory problems, 
instead of taking a battery of psychological tests. 
Several other Blue Cross and Blue Shield Plans have 
established Career Development Centers and reports 
indicate employees are very enthusiastic about them. 
The Chicago Blue Cross Plan established a Center less 
than a year ago and has had very good response from 
its employees. 
Here at Jacksonville, the Center will be operational 
in February, 1975, with Section Leaders being the first 
group of employees to be offered the chance to par­
ticipate. Certain employees who do not have the title 
of Section Leader, yet aspire to become Supervisor, 
may also be included. Participation in the program for 
all individuals will be on a voluntary basis. 
The Center does not in any way guarantee promo­
tions, but it will offer participants an opportunity to 
become more aware of their strengths and development 
needs in relation to a supervisory position. The Center 
will also provide an opportunity for participants to 
develop an action plan that they can follow to prepare 
them for supervisory positions or for other career o�­
tions. 
The Career Development Center will be a two day 
series of job related exercises, group discussions, in­
terviews and individual supervisory tasks. As partici­
pants go through these exercises they will be observed 
by Managers and/or Assistant Managers who have been 
specially trained in the technique. 
One of the most crucial aspects of the Center is the 
feedback that will be provided to each participant. 
After an employee has participated in the Center, the 
Center Administrator will discuss with the individual 
his strengths and areas of needed improvement. From 
this candid feedback a personalized career develop­
ment program will be created. The program will be 
"tailor-made" to the individual's needs. 
Dr. Esther Davis from the Blue Cross Association 
and Dr. John Leach of the consulting firm of Paisios 
and Associates are presently working with us in estab­
lishing the Career Development Center. The Center will 
be under the supervision of the Director of Training 
and Development, Don Haney. 
The Plans encourage you to seriously consider these 
services which will be available soon. Call Mr. Haney, 
extension 6479, if you have any questions or com­
m·ents. A subsequent memo will advise you regarding 
how to volunteer. 
If you are interested in developing your own poten­
tial, the Center could provide a significant opportunity 
for you and your career at Blue Cross and Blue Shield 
of Florida. 
three/� 
Employees Pledge s100,ooo 
To United Way 
Jacksonville employees have pledged $100,000 to 
the 1974-75 United Way drive, an average of $36.37 
per person. This is a whopping 43 % increase over 
last year's contributions which amounted to better 
than $70,000. 
The total donation was reported at the United Way 
luncheon on October 15 by Chip Williams, Chairman 
of our Charities Committee. It was the largest amount 
pledged that day and was displayed on a large Blue 
Cross and Blue Shield poster which said "Employees 
Give The United Way." 
The United Way campaign in Jacksonville kicked off 
on September 11 to raise money for 48 local agencies 
whose budgets are in part funded through United Way. 
This year's goal is $3.3 million, a 10.9% increase over 
last year. 
Kent Jacqmein, Personnel Department, is our "loaned 
executive" for 60 days working with the pacesetter 
division of the United Way to assist in collecting dona­
tions. Our President, Mr. Herbert, is Chairman of Team 
#4 soliciting corporate donations. 
Kent and Chip escorted youngsters from the Boys 
Ch;p Williams Manuel Mata/obos Ron Ivey 
Two candidates were recently elected by employees' 
ballots to fill vacancies on our Blue Cross and Blue 
Shield Charities Committee created by the expiring 
terms of Thelma Johnson and Bob Riggs. 
Winners elected for four-year terms are Pat Han­
cock and Sandra Jackson. Other employees selected 
by the nominating committee were Virginia Dressler, 
Kaye Glover, Bob Luker, and Joyce Johnson. 
The purpose of the Charities Committee is to dis­
burse funds which are collected through payroll deduc­
tion (listed on your check as "Charity"). Ninety per­
cent of the total money contributed yearly is donated 
to the Duval County United Way. The other 10% is 
Club and YMCA, two United Way agencies, on a tour of 
our building recently. Photo appears on page 19. 
Approximately 90% of the money donated by em­
ployees is given directly to the United Way while 10% 
is contributed to selected charities through our Char­
ities Committee to several organizations NOT covered 
by the United Way. 
THANKS FOR YOUR CONTRIBUTIONS 
Letters of appreciation have been received for em­
ployees' contributions donated through payroll deduc­
tion from the Northeast Florida Heart Association and 
Gateway Hope Center. Ten percent of the money do­
nated by employees is distributed to selected charities 
by our Charities Committee. The other 90% goes to 
the 48 United Way agencies. 
Both the Heart Association and Gateway Hope Center 
are not funded through the United Way. The Heart 
Association received a $500.00 donation and Gateway 
a $550.00 check from our Charities Committee. 
Chuck Tudor Sandra Jackson Pat Hancock 
distributed to several charitable organizations not 
covered by the United Way, such as the Cancer Society, 
Heart Fund, Muscular Dystrophy, etc. 
For calendar year 1973, more than $70,000 were 
donated by employees. Ten percent, or $7,034 was 
contributed to selected charities by the Charities Com­
mittee, and the balance of $63,300 went to the United 
Way. 
Other members presently serving on the Charities 
Committee include Chairman Chip Williams, Manuel 
Matalobos, Ron Ivey, and Chuck Tudor. Employee Re­




PHIL OLSEN PROMOTED 
TO ASSISTANT MANAGER 
The promotion of Phil Olsen to Assistant Manager of 
Medicare B Systems was announced by Larry Bold, 
Manager of Medicare Systems, effective September 30. 
Phil replaces Frank Cardin, who recently accepted the 
position of Assistant Manager of Systems Development. 
An employee since June, 1969, Phil began his career 
at Blue Cross and Blue Shield as a Programmer. A 
year later, he was promoted to Systems Analyst, and 
in June, 1973, to Senior Systems Analyst. 
Phil is a native of Pipestone, Minnesota, and at­
tended the University of Minnesota and the Minnesota 
School of Business. His hobbies include fishing and 
gardening. 
SUSAN LASHLEY PROMOTED 
TO CONTROL SUPERVISOR 
The promotion of Susan Lashley to Control Super­
visor of EDP Quality Control was announced by Frank 
Folmar, Manager of Data Communications and Con­
trol, effective September 23. 
Susan has been with the Plans since May, 1972 
and has held the position of Control Analyst and Senior 
Control Analyst until her promotion. 
She is a native of Coral Gables and graduated from 
King High School in Kingsville, Texas. She attended 
Florida Junior College for two years receiving an As­
sociate of Science degree in Data Processing. She is 
married to Joe and they have three children, John, 
Cheryl and Kerry. Her hobbies are arts and crafts, 
sewing, reading, and motorcycle riding with Joe. 
LOUISE MILLS PROMOTED TO 
SUPERVISOR IN BUILDING MANAGEMENT 
The promotion of Louise Mills to Supervisor in the 
Building Management Department was announced by 
Derald Smart, Manager, effective August 26. An em­
ployee for six years, Louise was departmental secretary 
prior to her promotion. Other jobs with the Plans in-
Margaret Jc 
Charles Beaufort 
eluded secretary in Systems and Programm 
working in Production and Quality Control, E 
Special Claims. 
Louise is a native of Jacksonville, and g1 
from Robert E. Lee High School. She has one d 
Amy Michelle, 4 years old. 
CHARLES BEAUFORT PROMOTED 
TO SPECIAL ASSISTANT 
Charles Beaufort's promotion to Special P. 
to Charlie Scott, Director of EDP Planning, w, 
tive October 7. He has been an employee since 
ber, 1973 and worked in EDP Planning as a 
Analyst until his promotion. In his new position, 
will report _directly to Mr. Scott and will be as� 
variety of duties involving the activities of t 
Planning Department. 
A native of Jacksonville, Charles attended th 
School and earned his BA degree in Psycholo 
Jacksonville University. He was a member of t 
pany softball Blue Cross team # 1 which recer 
the company championship. He is married tc 
and spends his leisure time water skiing and 
golf and tennis. 
MARGARET JOSEPH PROMOTED TO 
SUPERVISOR OF MEDICARE B 
CLAIMS TRAINING 
The promotion of Margaret Joseph to Supe, 
Medicare B Claims Training was announced I 
Payne, Assistant Manager of Medicare B Cla 
fective September 23. 
Margaret has been employed with the c 
since January, 1969, and has extensive know 
Live Claims Review, Informal Review, BHI, C 
sional, and Fair Hearings. For the past three yi 
has been a Section Leader in the Medical Re, 
partment under Mike Cascone. 
Her hobby is traveling and she was one of 
ployees and guests who took the Employees C 
to Hawaii this past June. 
seventeen/ lrlf--!fll m' 
Portia Stuart 
Jim Thomas 
STUART N E W BLU E SH IELD 
ASSISTANT MANAG ER 
Stuart, a f ive-year veteran with Blue Cross 
Shield of Iowa, has been named the new As­
anager of Blue Shield Claims. The announce-
made by Jerry Landgraf, Manager of Blue 
3 ims, effect ive October 1. 
�t the Iowa Plan, Port ia held the posit ion of 
�pervisor of the combined Blue Cross and 
Id Claims Department. 
5, is a native of Bellevue, Iowa and attended 
rsi ty of Northern Iowa for one year. 
PMAS PROMOTE D TO 
INTERNAL AU D ITOR 
_emot ion of Jim Thomas to Senior Internal 
s announced by Tom Dunn, Manager of ln­
� it ,  effect ive September 2. J im has been em­
�h the Plans since January, 1972 and his 
osit ion was a Junior Internal Auditor. 
nat ive of Tallulah, Louisiana and graduated 
ulah High School. He will graduate from Flor­
� College next month with an AA degree in  
Administ rat ion and he plans to  attend the 
of North Flor ida in January toward an Ac­
�egree. He is marr ied to Gail  and they have 
ter, Stephany Dawn and are expect ing one 
. He is a member of the Inst itute of Internal 
�nd the National Associat ion of Accountants 
act ive member of the Trinity Uni ted Metho­
h. 
!PROMOTE D IN DAT A 
!CATION S AN D C ONTROL 
motions of Gwendolyn Cline, James Waits and 
were announced by Frank Folmar, Manager 
mmunicat ions and Control. 
as promoted to Senior Control Analyst, ef­
otember 9. She joined the company in June, 
Control Analyst in EDP Quality Control. She 
has also worked as a Tape Librarian, Operations Sup­
port Analyst over the Automated Tape Library (ATL) 
System, and Operations Support Analyst in Quality 
Control, a posit ion held from August, 1973 until her 
promotion. 
She is a nat ive of Startex, South Carolina and grad­
uated from WL T High School in Walford, South Carolina. 
Gwen was featured in a past PROFILE after she became 
the recipient of an Associate of Science Degree from 
Florida Junior College in December, 1973, using the 
company's Tuit ion Refund Program. She has three 
daughters, Marsha, Sheri  and Kimberly. She is a PRO­
FILE Reporter and her hobbies include playing bridge 
and pool. 
James was promoted to Operations Support Analyst 
effect ive September 9, succeeding Gwen. He joined the 
company in April ,  1973 as a Control Analyst in EDP 
Quality Control. 
He is a nat ive of Jacksonville and graduated from 
Orange Park High School in Orange Park, Flor ida. He 
has attended the Georgia Inst itute of Technology in 
Atlanta, Georgia and Florida Junior College. He is cur­
rently working towards a B.A. Degree in Computer 
Science at the University of North Florida, using the 
Tuit ion Refund Program. 
James is a member of the Morocco Temple Shrine 
and the American Motorcycle Associat ion. He l ikes 
music and motorcycling and is act ive in the minist ry 
of his church. 
Judy was promoted to Control Analyst, effective 
September 8. She joined the company in April ,  1973 
as a Control Clerk in EDP Quality Control and was pro­
moted to Data Coordinator in December, 1973, a posi­
t ion held unt i l  her new promotion. 
She is a native of Huntsville, Alabama and graduated 
from Russellville High School in Russellv ille, Alabama. 
She has attended Auburn University at Auburn, Ala­
bama, and she is currently attending the University of 
North Florida using the Tuit ion Refund Program, work­
ing towards a B.A. Degree and majoring in Natural 
Science and Psychology. Judy is married to Robert and 
enjoys reading in her spare t ime. 
sixteen / [Hrmm
0 
413 Paid $41 ,000 
For Going To School 
This past September marked the 5th bi rthday of the 
Tuit ion Refund Program. Since it began in 1969, 413 
employees have benef ited to the tune of nearly $41,000 
from this financial aid to assist them in furthering thei r 
educat ion. This amount has been paid to employees 
in tuit ion reimbursements through the Spring term 
of 1974. 
The program cont inues to grow in enrollment and 
in money returned to employees. An addit ional $10,200 
has been re imbursed since June, 1973 when $30,500 
had been paid to employees. It is administered through 
the Personnel Department 's Training and Development 
sect ion under the di rect ion of Barbara Hollingsworth. 
Money returned to employees is dependent on the 
grade earned: An A gives 100% refund; a B 80% , a 
C, 60% , a D, 40% . 
Any employee who is el igible to part ic ipate and wants 
to further his or her educat ion should contact Barbara 
for further inst ructions about how to take advantage 
of th is employee benefit. She is located on the 6th 
floor of the Main Building in the Video/Library across 
from Training Room #2. 
Addit ional informat ion can be provided, but the 
fi rst prerequisite is that you as an employee must 
be a full-t ime permanent employee with at least three 
months of exper ience with the Plans by the end of the 
term. Also, employees are not el igible for refunds under 
this plan for any course for which they are receiv ing 
financial assistance from another source, such as a 
scholarship, the Veterans Administrat ion,  etc. 
Students of the University of North Flor ida will be 
glad to hear of "Operat ion Push," a new student loan 
program. Anyone interested in the new program should 
ei ther contact Barbara Hollingsworth or call Mr. Rufus 
Jefferson, Di rector of Student Financial Aid at U . N. F. 
(646-2600). 














Tips from the Employee 
Relations Manager 
By Jesse Grover 
Many employees often state that they are unaware 
of what the Employee Relat ions Department is, what 
it does and where it is located. In an effort to answer 
these quest ions and keep you informed, PROFILE will 
be featuring the "Employee Relat ions Corner" over 
the next several issues. This feature will include infor­
mation on Employee Relations staff personnel, services 
and t ips regarding frequent employee problems. 
As Manager of our department , I have a staff of 
eleven. The department is located on the f i rst floor 
of the South Building in the Personnel Department. 
Services include: complaints and gr ievances, coun­
seling, notary, insurance, benefits, Employees Club, 
health services (fi rst a id), Suggest ion Program, name 
plates and pins, and numerous services not assigned 
specifically to other Departments. 
Today's tip: Procedure for registering employee com­
plaints. 
Employees are encouraged to discuss the i r con­
cerns with thei r immediate superior fi rst. If resolution 
or understanding is not reached, any employee may 
request a conference with the next higher super ior 
or beyond if necessary. However, an employee may 
seek a conference with me or my representat ives at 
any t ime. If I cannot br ing the problem to a resolution, 
it will be taken to the Vice-President in charge of that 
division. 
An employee seeking an appointment may call ex­
tension 6339 and request an appointment with me 
or either of my representat ives. 
Next Month: How to improve posture for promotion. 
DATA RECORD I NG TRANSFERRED 
TO MED ICARE B 
Bill Long, Manager of Medicare Part B, has disclosed 
the recent transfer of Data Recording to his operation. 
The August 19 transfer was made to coincide with the 
implementat ion of Di rect Data Entry for processing 
Medicare B claims. This is a system designed to reduce 
claims processing t ime and error rates by a consider­
able margin. 
Mar ion Scott st ill heads the Data Recording Depart­
ment , and is Special Assistant of his respect ive area. He 
brought with him nine supervisors who will be instru­
mental in helping to successfully implement Di rect 
Data Entry and insure i ts smooth operat ion. Marion's 
department has not been physically moved yet, but 
plans are to locate them on the 16th floor with the 




Jack W .  Bond comp leted a 
qua rter of a centu ry of se rvice 
with the P l ans  on Novembe r  14 .  
He  has  been in the  Marketing 
D ivis ion ever s i nce he came to 
work for us .  Jack  was h ired in 
1 949 as a Representat ive in the 
Ta l l a hassee b ranch off ice ,  a posi ­
t ion he  he ld  for fou r  yea rs. He  
was t h e n  p romoted t o  B ra nch 
Manager of  the  St . Pete rsbu rg office ,  a responsib i l ity 
he had for the  next f ive yea rs .  I n  1 958 he was pro­
moted to Regiona l  Manager  of Centra l  F lor ida a nd 
se rved i n  t h i s  pos i t ion i n  St. Petersbu rg for 1 5  yea rs .  
He  was se lected as the Reg iona l  Adm i nistrative Co­
o rd i n ator a yea r a nd a ha l f  ago and is now worki ng  
out  o f  the Ta mpa Reg iona l  office .  
Jack i s  a l i fe long resident of F lor ida and  was born 
i n  Pen saco la  where he graduated f rom h igh schoo l .  He 
was in  the Army A i r  Corps for t h ree yea rs ,  serv i ng  i n  
Wor ld  Wa r I I .  H e  and h i s  wife ,  Lou i se ,  have th ree 
ch i l d re n ,  John ,  Barbara and B i l l .  Jack  en joys reading, 
mus i c ,  the beach , work i ng  in the ya rd , and studyi ng  
F lor ida h i story. 
25 Years 
Johnny Johnson 
N. G .  "Joh n ny" Johnson ,  
C l a ims Consu ltant ,  wi l l  ce lebrate 
25  yea rs with the company on 
November 22. Ask h i m  what he 's  
done i n  those 25  yea rs, and  he  
says "You name i t ,  I ' ve done  it . "  
Most of h i s  yea rs he re have 
been spent  revi ewi ng  prob lem 
c l a i ms w i th  the B l ue  Cross and  
B l ue Sh ie ld  basic bus i ness. He  
has  a l so been i nvolved i n  FEP c l a i ms ,  and fo r  e l even 
yea rs he  hand led the CHAMPUS Depa rtment .  
S i nce J u ne ,  1 973 ,  he has  been report i ng  to John  
S lye, House Cou nse l .  Joh n ny rep resents both ou r  P l a ns  
i n  l ega l p roceed i ngs i n  va r ious cou rts i n  the  state. He  
a l so works very c losely w i th  the  C l a ims Committee 
wh ich  meets here weekly .  
• service 
Johnny i s  a cha rter member  of ou r 20-yea r-o ld Cred it 
U n ion and se rved as its pres ident for 18 yea rs. 
A nat ive of South Da kota , he  moved to Flor ida a 
yea r before jo i n i ng the company. He  attended Northern  
State Col l ege i n  Aberdeen ,  S .  D .  a nd has  degrees in  
Educat ion , Pre-Med ,  and Bus i ness Ad m i n i strat ion . He  
spent s i x  yea rs as a U .  S .  Nava l Av iator , i s  marr ied to  
He len  a nd spends a great dea l o f  h i s  spa re time i n  the  
a rea of  conservat ion ,  ga rden i ng, and  fis h i ng. 
This pa rt i cu l a r  a n n ive rsa ry br i ngs back memories 
to Joh n ny wh ich he wishes to s ha re be low: 
Some of the you nger  emp loyees exp ress shock at 
the ment ion of work i ng  25 yea rs for one company! But 
what i s  25 yea rs when you a re prepa red and enjoy 
work i ng with peop le who have the same i nterests. The 
most i m porta nt th i n g  about a job i s  prepa rat ion , and for 
me that sta rted on the p la i ns of the  m idwest on a 
fa rm .  I n  h i gh school I stud ied work i ng  towa rd med icine 
as  a ca reer but I took typ i ng ,  short hand and bus i ness 
cou rses . In col l ege I d id the sa me, a lways hedgi ng ,  
j u st in  case .  My sc i ence ,  med i c i ne and business cou rses 
have a l l  been he lpfu l in mak i ng my work  he.re enjoy­
ab l e  and sat i sfyi ng .  
My generat ion ,  l i ke recent ones ,  sought "causes" 
a nd the last 25 yea rs have fu l f i l l ed that need because 
I f i rm ly  be l i eve that B l ue Cross and B l ue Shie ld a re 
a nd have been one of the la rgest , if not the l a rgest 
soc i a l  revo l ut ion or movement the  wor ld has ever 
known and  has touched more peop le ' s  l i ves for good 
than  anyt h i ng e l se I know about. Each person here has  
h i s  own p iece o f  the act ion t ha t  se rves or  d i sserves 
subscr i bers .  In each job descr i pt ion there is an u nsaid 
port ion that dea ls  with the fact that i n  each job there 
i s  a p lace to se rve you r fel lowman a nd deve lop you r 
own sense of persona l  rewa rd and  sat i sfact ion . 
Memor ies?? Yes, books fu l l .  I th i n k  I h ave pa rt i ci­
pated i n  some way with eve ry major t h i ng that has  
happened to  B l ue Cross and B l ue  Sh ie ld  o f  F lor ida 
s i n ce 1 949. I know persona l ly and worked with con ­
t ract ho lder  No .  1 i n  group en ro l l ment a nd  I was active 
in the i n it i a l  non -group en ro l l ment in early 1 950. I 
have known the best and worst i n  med i c i n e  and hospi­
ta l s  i n  F lor i da .  
Regrets?? Yes and no ,  but  I have often wondered 
about the  prof i t  mak i ng  wor ld - what it wou ld  be 
l i ke to be other  than  non - profit or not for p rofit . My 
20 yea rs work i ng  with a non - profit c redit u n ion and  
the past ten  yea rs or so  with a non -prof i t  conservation 
orga n izat ion , The Natu re Conservancy , " have in some 
ways she lte red my l i fe, bu t  then maybe that i s  some­
t h i n g  I ca n ret i re to! It 's been fu n .  
M R . STANSELL SERVES ON 
GOVERNM ENT AFFA I RS COMM ITTEE 
Sen io r  Vice Pres ident ,  W. J .  Sta nse l l  i s  one of 
severa l B l ue Sh ie ld  execut ives who make up the Gov­
ern ment Affa i rs Comm ittee wh ich had its f i rst meet i ng  
on August 22 i n  Ch i cago .  
The object ives of the new Nat iona l  Associat ion of 
B l ue  Sh ie ld  P lans '  Comm ittee a re to coord i nate, de­
ve lop and rev iew nat iona l  pol i cy p roposa l s  and objec­
t ives affect i ng  the ad m i n i st rat ion of cu rrent and pend­
ing Govern ment programs and make appropr iate rec­
om mendat ions .  
Attending the initial "shirtsleeves" meeting of the new Na­
tional Association of Blue Shield Plans' Government Affairs 
Committee on August 22 are, from left, Joe Stansell, Senior 
Vice President, Blue Shield of Florida, Inc.;  Albert Yuen, Ex­
ecutive Vice President, Hawaii Medical Service Association; 
Denwood Kelly, President, Blue Shield of Maryland, Inc.;  Chuck 
Stewart, Executive Vice President, Government Programs, Blue 
Shield of California; John Larkin Thompson, President, B lue 
Shield of Massachusetts, Inc. ,  and Chairman of the Commit­
tee; Tom Girard, Executive Director, Surgical Care, The Blue 
Shield Plan of the Medical Society of Milwaukee County; and 
Joe Sullivan, President, Blue Cross and Blue Shield of South 
Carolina. Principle NABSP staff is provided by Charles Sonne­
born, Vice President, Washington Office. 
UNF PRESENTS AWARDS 
TO N I NE EM PLOYEES 
This past su mmer  ou r company cooperated 
Un i ve rs ity of North F lor ida in the  work ex 
off i ce education program and offered nine 
t ra i n i n g  stat ions as pa rt of ou r summer  te 
p rogram .  
These teachers worked with n i ne o f  ou r e r  
who ass i sted them i n  actua l  job tra i ning and 
tion o f  t he i r  performance on the  job .  
Everett G roover ,  Superv iso r  o f  Bus i ness E 
for the  Duva l Cou nty Schoo l  System ,  p rovi c  
cert i ficates from the Un iversity i n  a pp reciat io 
cooperat ion with the teachers .  These certifica 
awa rded on October 4 by Sen ior  Vice Pres ide 
Sta nse l l .  
Mr. Stansel/ presents certificates o f  appreciation 
employees for their assistance in on the job training 
teachers from the University of North Florida. Frc 
right are Bea Stivender, Blue Cross Basic Claims; Ron 
Subscribers Service; Imogene Cunningham, B lue Cj 
Plan Bank; Ina Devane, Qua lity Control; and Altami 
Medicare B Correspondence. Unable to be present 
were Doris Hubbard, Chris Glover, Don Haney an 
Lanier who got their certificates at a later date. 
1 Year Anniversaries 
(Continued from page 7) 
Kath leen Fra i l  I nter- P lan Ba n k  B i l l i ng Sheryal  Henry Med.  A Services 
Frances Eva ns  I ncom i ng Ma i l  Joseph Boyle Wa rehous ing 
Patric ia  Webber Ut i l izat ion Review Martha Baker La ke C ity 
Pa mela  Guest Qua l ity Control 
M ichael  G i l bertson Govern ment Contract Su pport Blue Shield and Med icare B 
Evelyn Ya ntz Coral Gab les 
B renda G lover Ad m i n istration  En ro l l ment Staff Renee Robbins Med.  B C la ims 
John  Wa lsh Mem bersh i p  Fi les Patric ia  Winghart Med.  B C la ims 
Wa nda Pi n kerton I nter- P lan Ban k  B i l l i ng L inda Cobb Med.  B Correspondence 
Carolyn Vickers Med.  A Services Fra n k  Litt le  Med.  B C la ims 
Andrea Stockbridge I nter- Plan  Bank  B i l l i ng Carol Foster Med.  B Correspondence C 
Charles Beaufort Data Processi ng Adm .  Wa nda Ca ldwel l  Med.  B C la ims  
Henry Douglas Methods Evelyn Sel lers Federa l  C la i ms 
Cynth ia Bra n non  Lake City James Henry Med.  B Records 
Eva M ixson Med.  A Ad m i n istration Gera l d i ne Wi l l i s  Central Certificat ion 
Ebenezer Tison Med.  B Su pport Me lton ia Flyn n Med.  B Records 
Deborah Lavake G rou p Accou nt ing Ka ren  Barton Med. B Correspondence 
L inda G lenn  Records Retention Gary Baker Med.  B Correspondence 
Gary G rieve Cost Accou nt ing  Debra Wright Med. B Spec ia l  Correspon 
Gabrie le  Reed Membersh i p  Fi les R u by Bryant Med.  B Correspondence C 
D iane Sizemore Med.  A Approva l Betty E l le r  Cla ims  Approva l 
Karen Wheeler I nter-Pla n  Ban k  B i l l i ng Gwendolyn R ivers Med.  B Ad m i n istrat ion 
Kathy Ladd Med. A Approva l Cheryl Cam per Med. B Correspondence C 
Mari lyn H inson Med.  A Contro l  Sect ion Bevis Sm ith Med. B Ed it Section I I  
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Employees Aid Honduras Victims 
IT I S  UNLAWFUL 
TO SMOKE 
IN ELEVATORS 
past ,  emp loyees have been rem i nded atJout 
ing in e l evators. Bes ides bei ng  a n u i sa nce to 
s ,  i t  i s  ve ry dangerous .  
, lye ,  House Counse l ,  has advi sed it i s  now 
as we l l .  The fol l owi ng  is a n  excerpt f rom 
I I  No .  3 1 8  wh ich  was passed i n  the 1 974 
3ss ion of the F lor ida leg is latu re, approved by 
Askew on May 3 1  and took effect on October 1 .  
1 /awful for any person to ignite any flame or 
any type of tobacco product or other sub-
1 i le entering or occupying an elevator. Viofa ­
e provisions of this section is a misdemeanor 
econd degree, punishable as provided in 
2 or § 775. 083, Florida Statutes. 
fourteen/' 
GIVE A DAmn 
There a re a ravored few who wa l k  t h rough the f ront 
doors in the mor n i ng on their way to a picnic. The i r 
casua l  appea ra nce certa i n ly gives one that im press io n ,  
a nyway. There i s  a l a rger grou p ,  however ,  wh ich wa l ks 
t h rough the doors on their way to work. 
Dress and persona l  appea ra nce ,  in most work s i tua ­
t ions ,  i s  l eft to the  i nd iv idua l ' s j udgment .  I t ' s  a n  ex­
tens ion of persona l i ty, a s i gn of matu r ity. The matu re 
person rea l izes that when se lect i ng  appa re l ,  he or she  
i s  sayi ng  that they want to  be  recogn i zed both as  an  
i nd iv id ua l  and a s  pa rt o f  a tea m .  
When a person j o i n s  a n  organ izat ion , persona l a p­
pea ra nce i s  no longe r  h i s  o r  her concern a lone .  One 
jo i n s  others i n  worki ng  towa rd a common object ive -
and ach iev i ng  that object ive depends on the pub l i c  
i mage o f  the company, and most i mporta nt ly ,  the fee l ­
i ngs o f  customers .  Customers a re the reason B l ue 
Cross and B l ue Sh ie ld  of F lor ida a re i n  bus i ness .  With ­
out  them,  we'd a l l  be out  o f  jobs. 
The i r  op i n ion of us  and that of the genera l  pub l i c  
i s  i nf i n ite ly importa nt , a nd the i mage of  b l ue- jea n ­
c l ad emp loyees certa i n ly doesn 't ref l ect a bus i ness l i ke 
atmosphere. 
Our " He l l o  There" book let given to a l l  new emp loyees 
g ives ou r  D ress Code on page 28 i n  the "Good G room­
i ng" sect ion .  That sect ion on persona l  appea ra nce goes 
i nto spec i f ics ,  but i t ' s  imposs i b le  to l eg i s l ate good taste , 
and the consta nt ly changi ng  fash ion  wor ld makes i t  
equa l ly d i ff i cu l t to def i ne  appropr iate att i re .  Those def i ­
n i t ions must be  made and demonstrated by the i nd i ­
v id ua l .  
I n  t h e  bus i ness env i ron ment ,  a n  i nd iv idua l ' s  d ress 
i s  more than an  express ion of taste, however. I t  i s  t h e  
emp loyee ' s  way o f  say i ng  he  or s he  i s  a membe r  o f  t h e  
team .  





Marga ret Gunter wi l l  ce lebrate 
1 5  years with the Pl a n s  on No­
vember  24. She is Supervi sor of 
Data Communicat ions ,  a n ew 
a rea i n  wh i ch she  has  worked 
for the past two months .  J u st 
pr io r  to that ,  she  was a Supe r­
v isor i n  Med ica re B Data Record ­
i ng for e ight years. Her  past ex­
per ience i nc l udes a c le rk  i n  the  
Records Depa rtment and  a n  operator i n  Key Punch .  
A nat ive o f  Go ldsboro ,  North Caro l i n a  where she  
graduated f rom  h i gh schoo l ,  she ' s  been a F lor i d i a n  for 
the  past 25 yea rs. She has two ch i l d re n ,  Lewis a nd  
E l l e n ,  and  two gra ndch i l d ren .  He r  daughter ,  E l le n ,  ac­
compa n ied her on  the Emp loyees C l ub  e ight-day t r i p 
to Hawa i i  t h i s  past J u ne .  Bes ides en joy i ng  t rave l i ng 
i n  her  spare t i me ,  Ma rga ret a l so enjoys sewi ng .  She ' s  
a member  o f  the Jacksonvi l le Crown Chapter o f  the  
Amer ica n Bus i ness Women 's  Assoc i at ion . 
lO Years 
Th ree em p loyees ma rked the i r  1 0th a n n iversa ry i n  
November: Barbara Pope, Neil Yoder, a nd Dorothy 
Brooks. 
Ba rba ra ' s  a n n ive rsa ry was on Novembe r  2. A sec­
t ion Leader in Su bscri bers Serv ice G roup ,  she has he ld  
th i s  pos i t ion for f ive yea rs .  Other  jobs he ld  s i nce jo in ­
i ng the P lans  i nc l uded B i l l i ng C le rk and Resea rch C lerk .  
Ba rba ra i s  a nat ive of Kansas C ity, M i ssou r i  but has 
l i ved i n  F lor ida s i nce 1 938 .  She graduated f rom And rew 
Jackson H igh Schoo l ,  has fou r ch i l d re n ,  Ra ndy, Joh n ,  
J a net, a n d  Lor i ,  a nd h e r  hobb ies a re sewi ng ,  p i a no ,  a nd 
ga rden i ng. 
,:� �: * * 
Ne i l ' s a n n iversa ry was on November  1 6 . He has  been 
a G roup Sa les  Representat ive i n  the Merr itt I s l and  
branch  s i nce j o i n i n g  the company. 
A nat ive of Wash i ngton ,  Iowa , he has l i ved in F lor ida 
s i nce 1 957 .  He  graduated f rom the U n iversity of Iowa 
and was i n  the  Nava l Reserve for e i ght yea rs. He i s  
V ice Pres ident o f  t h e  Opt i m i st C l ub  of Cocoa Beach 
and  i s  a D i rector of  the B reva rd Hea lth P la n n i n g  Coun ­
c i l .  He i s  ma r r ied t o  Don na and has  two sons ,  Steve 
and Todd.  Boat i ng, water sk i i ng ,  and f i sh i n g  a re h i s  
hobbies .  
::: �:: 
Dorothy 's a n n iversary wi l l  occu r  on November  30.  
She i s  a Serv ice Specia l i st i n  the R ivers ide Lobby where 
seven/ 
she  ass ists subscr i bers and benef ic i a r ies who v is i t  ou r 
headqua rters . She has  he ld  th i s  pos i t ion a l l  of he r  
yea rs with the P lans  except fo r  th ree months  when  
she worked i n  the  Bank  Depa rtment and th ree month s 
i n  Te lephone I nformat ion .  
She 's  a nat ive o f  Georg ia where she graduated from 
h igh schoo l  in A lba ny, but she has been a F lor i d i a n  
for the past 35 yea rs .  She comp leted two yea rs at 
And rew Col l ege in Cuthbert ,  Georg ia and one yea r at 
F lor ida State U n ive rs i ty in Ta l l a hassee. 
Both of her sons l ive in Ca l iforn i a .  Dr. Ra l pn B rooks 
i s  a sc ient ist with Pac i f i c  Gas and E lect r ic  in San Fran ­
c i sco, and Doug B rooks i s  the Ch i ef of Po l i ce i n  Wood ­
l a ke .  I n  her  spa re t i me ,  Dot enjoys sta mp co l l ect i ng ,  
b ridge , ga rden i ng ,  and  danc i ng. 
5Years 
Blue Cross and Medicare A 
Lutricia H u nd l ey 
Frankie Hawk ins  
Kay Bowers 
Joseph Wheeler 
Maureen Lam bert 
Ruby Du Bose 
Mamie  Dixon 
Ros� Savaya no· 
Virgi n i a  Moore 
Samue l  Steen 
Syb i l  Sm ith 
Eva Earven 
Roy Ch rist ian  
Jeanette Mobley 
C lara Da bbs 
Jacq uelyn Jones 
Hatt ie Ransom 
Mary Tedder 
FEP Su pplementa l C la ims 
Em ployee Relat ions 
Equa l  Em ployment 
Bu i l d i ng Ma nagement 
Medical  Department 
Systems Development 
Non-Group  U nderwrit ing 
Contro l  & Tra nscri b ing 
Cash iers 
Prod . & Qua l ity Contro l  
Executive 
Med.  A Correspondence 
Com puter Operations 
G roup  Accou nting 
I ncom ing Ma i l  
G roup  Account ing 
Com puter Operat ions 
Ut i l izat ion Review 
Blue Shield and Medicare B 
Betress Tu rner 
Katheri ne McLa i n  
Ruthen ia  Watts 
lYear 
Med.  B Cred it Adju stments 
Com p. Coverage Phy. 
Data Record ing B l nforex I I  
Blue Cross and Medicare A 
Nancy Jerome  Lake City 
Na ncy Dewitt F inanc ia l  Accou nt ing 
Bertha Hester  Cora l  Ga bles 
Pear l  Capwel l  Credit U n ion  
Wi l l iam Weber Com puter Sched u l i ng 
Ja net Berresford G rou p Sa les 
Kathy Deyo D i rect Accou nting 
Barry O 'Conner  Com puter Operations  
Jed Gaza leh Mai l  Operations 




Wel l ,  h e  d i d  it aga i n !  Bill Buckner 
won h i s  f i fth  consecut ive gol f  tou rn a ­
m e n t ,  the  most recent bei n g  the  f i ft h  
A n n u a l  H .  A .  Sch roder  Tou rnament  
at Thousa nd  Oa ks i n  Ponte Ved ra . He  
h a s  won th i s  tou rnament for the l a st 
th ree yea rs.  
Com i n g  in o n ly two shots beh i nd 
B i l l  w i th  a 76 was Alan Adey. Fi rst 
a nd second  net t rophy w i n ners were 
Mike Jones (7 1 )  a n d  Charlie Webb 
(72) ,  respect ively .  Troph ies a l so went  
to  Bill Long fo r the  " longest d r ive ,"  
Chuck Eden fo r  the ' 'c losest to t h e  
p i n , "  a nd Joe Grantham for the  l ong­
est putt . " Charles LeGrnnd proved 
you don 't  have to be a su perstar  to 
w i n  a trophy - he ea rned one for 
h i gh score! 
Th i s  a n n u a l  tou rna ment i s  n am ed 
for H .  A. Sch roder ,  former Execut ive 
D i rector of the  P la n s , who ret i red i n  
May,  1 970.  
Troph ies were prov i ded by the  Em­
p loyees C lub  wh ich  p l an ned th e  
tou rna ment .  
Schroder Golf Tournament winners who were available to  pick up their trophies 
are, from left, Chuck Eden (closest to the pin), Charles LeGrand (high score), Mike 
Jones (first place net), Alan Adey (second place gross), and Bill Long (longest drive). 
Other trophy winners are Bill Buckner, Charlie Webb, and Joe Grantham. 
A colorful foursome, from left, tournament winner Bill Buckner, Keith Coker, Pete 
Taylor, and Charles Beaufort. 
Included in this group are two of the gals who played in the tournament. From 
left are Charlie LeGrand, Cathy Barnes, Mary Symington, and Jim Clark. 
Mr. Schroder looked very dap- Mr. Herbert waves a fond farewell as Richard Yuschik wm tell you 
Thousand Oaks has its ob­
stacles. 
Fernando Victoria either 
per at tee-off time. he rides off with driver Charlie Webb who 
won a second place net trophy. 
e i gh ti ITTAillilB 
hits the ball awfully hard or 
he got hungry during the 
round. 
Canplimmtarg �e 
The Governor of F lor ida ,  the Honora b le  Reu b i n 
Askew, has  received the fo l l owi n g  letter from a res ident 
of H u l l ,  Massachusetts concern i ng Diana Hipp, secre­
ta ry to Har la nd  B radford , D i rector of o u r  Government 
Progra m s  Depa rtment :  " .  . . Wi l l  you p lea se tha n k  
M rs .  H i pp who took ca re of my Med ica re prob lem . 
She  went out of her  way to st ra ighten t h i n gs out for 
me  and I w ish you wou l d  let her know t h rough you r 
off ice how gratefu l  I a m  . . .  "
�� 
A Ft . Lauderda le  su bscr iber  expresses her  a pprec ia ­
t ion  for  service from Elaine Thorpe, FEP and CHAM PUS 
Depa rtm ents,  Fort La uderda le ,  in  the fol low i n g  l etter :  
" I  w ish  to tha n k  you fo r prov id i n g  such k ind and he l p­
fu l serv ice th rough you r  representat ive,  M rs .  E l a i n e  
Thorpe.  H e r  knowledge a nd u ndersta n d i n g  o f  my c la i m  
today were rea l ly the f i nest poss ib le .  Th i s  att itude i s  
one  reason I have never ca rr ied t h i s  type of i n sura n ce 
with any  other  com pa ny . " 
The fo l lowi ng letter was sent to Rosemond Shan­
nehan, Med ica re Ana lyst i n  the Ft . Lauderda le  off ice:  
"Aga i n ,  I wa nt to tha n k  you for a l l  t he  he lp you h ave 
g iven me .  I am sure that I wou l d  not have been ab le  
to  cope w i th  a l l  those M ed ica re prob lems without you r 
he lp .  Tha n k  you a ga i n ;  you ' re a beaut ifu l person . "  
.,. 
A letter rece ived i n  the  Jac ksonvi l l e headqua rters 
spot l ights Lawana Treanor in the C l a i m s  Depa rtment :  
"Th a n k  you so much fo r you r letter today!  I deeply 
a ppreciate you r  i nterest with my prob lems .  The hos­
p i ta l was after me to pay, a n d  at t h i s  t i me I cou l d  not .  
You r k i nd effort , for m e ,  h a s  given m e  ca use now not 
to worry . " 
* * * 
The fo l lowi n g  letter wa s sent to ou r Pres ident ,  M r . 
Herbert :  "A lette r from Jacksonvi l l e off ice stated that 
I had  to send more i nfo rmat ion concern i ng my M ed i ­
care .  I cou ld not have poss ib ly  gotten a l l  t he  i nforma­
t ion  to you on the req uested date ,  so I te lephoned you r  
off i ce - spoke to a Rose Sluder. N ever i n  m y  l ife 
have I spoken to a more u n dersta n d i n g  person .  I to l d  
h e r  o f  m y  d i l emma a n d  how I cou l d  n ot poss ib ly  get 
the i nformat ion  to Jacksonv i l l e  on t i m e .  She  sa id  she 'd  
check it fo r me and  ca l l  back .  She  retu rned the ca l l  not 
expect i n g  me to ho ld  on a long  expens ive te lephone 
ca l l .  She  sa id  she had a l l  the  data that  was necessa ry 
a n d  had sent it up  for process i ng .  
"You ca n i mag i ne my re l i ef. Hav i n g  a person i n  the  
Med icare orga n izat ion  l i ke he r  m a kes her  worth  he r  
we i ght i n  go ld .  Peop le l i ke her  a re sca rce a n d  deserve 
u nto l d  pra i se .  I s lept better l a st n ight becau se of her .  
I n  orga n izat ions  l i ke Med i ca re i t  i s  h a rd to f i nd  the  
r ight person to  contact and  bel ieve me  f i n d i n g  her  wa s 
a b less i n g  and  I a m  gratefu l fo r her  k i nd ness .  Do be-
thirteen/ '
0 
I i eve me  I try to send i n  the  proper pa pers at 
rect t i m e  a n d  felt bad ly to t h i n k  I had not c 
pa rt but when M rs .  S l uder to ld  me  she had 
necessa ry i nfo rmat ion I was de l i ghted . Tha n k  
m uch for havi ng  a person  with u ndersta nd  
a b i l i ty i n  you r employ. " 
( I n  add it ion  to the letter a bove a bout Ros 
a ss i sta nce,  she received a s i m u lated d i a mon 
lace from an 80-yea r -o ld benef i c i a ry and h i s  v 
l ive i n  Sara sota i n  a pprec iat ion  of the  h e l p  
g iven them dur i ng  the past 3 ½ yea rs . )  
)}: ,:, * 
Th i s  letter was sent to ou r Pres ident , M r .  
concern i n g  Myrtle Crawford i n  t h e  Ft. Laude1  
f ice :  " M rs .  Crawford has  rea l ly done the  we 
Ph i lade l p h i a  lawyer to get u s  st ra ightened out 
and i s  st i l l  work i ng  on 1 974. She i s  a wonderf1 
ble lady a n d  our gett i n g  ou r money was due  
P lea se g ive her  a n  honora b l e  ment ion  fo r s�  
deserves i t .  She  i s  a jewe l and  knows Fede 
S h ie ld  from top to bottom .  Tha n ks a ga i n  for ye 
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Blue Cross and  B lue Shie ld  
Florida gra nt seven pa id  ho 
to emp loyees d u ring the ye, 
in effect, gives more than  a 
week of vacat ion . Than ksgi\ 
,,  our  sixth hol iday. 
I I 11, . 
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rt B Educational Activity Stepped Up 
orted i n  the October PRO F ILE ,  person ne l  i n  
i c i an  Re lat ions Depa rtment a re conduct i ng  
s fo r  phys i c i ans  a nd med ica l  ass ista nts to  
n i n  f i l i ng Pa rt B c l a i ms .  The i r effort i s  part 
ewide ca m pa ign l au nched i n  J u ly i n  a n  at­
bette r i nform these peop le as wel l  as Med ica re 
- ies on how to p roperly f i l e  c l a i ms .  Th i s  p ro­
; now been accelerated . 
ptem ber  24, David Manc i n i ,  D i rector of the  
cat ions  Depa rtment ,  he ld  a workshop for 25  
rom the  Area Adv isory Cou nc i  I on Agi ng, 
i ng severa l agenc ies in North F lor i da .  The 
Jf the workshop was to i n struct these v is i tors 
oper way to f i l l  out a Pa rt B c l a i m  as wel l  as 
)f what a n  item ized b i l l  cons i sts of . They h ave 
1 p loyees work ing  for them,  and the i r respon-
to d i ssem i nate i nformat ion of va l ue to sen ior  
: h rough c h u rch  groups, sen ior c i t izen  c l u bs ,  
ind step in  person -to-person contact i nvolved 
l acksonv i l l e  emp loyees v is it i ng benef i c i a ries  
c i t izen apart ment complexes in  Jacksonvi l le .  
step revi ew of  how to f i l e  a Med icare B c l a i m  
bas i s  o f  t h e  p resentat ions .  
;uch  workshops a nd grou p meet i ngs a re p l an ­
: e near  futu re as  a p i l ot study to see i f  such  
wou ld  be  fru itf u l  i n  he l p i ng  to e l i m i nate the  
\ --- -
rkshop was held on September 24 for the Area 
ouncil on Aging. David Mancini conducted the pro-
1e Board of Directors room for 25 visitors. 
Jacksonvi l l e  off i ce rece iv i ng  60,000 Med ica re Part B 
c la i ms month ly  with i n suff i c ient i nformat ion to p rocess 
them.  
These pictures represent hundreds o f  people who heard a 
Medicare B claims filing presentation at senior citizen apart­
ment complexes in Jacksonville. 
twelve1 ITTRillllil 
Golf League Banquet Ends Exciting Season 
The sum mer go l f  l eague d rew 27 tea ms ,  or 54 em­
p loyees who com peted for pr izes passed out at the 
awards banq uet he ld  on September 26 at the  N ava l 
A i r  Stat ion .  There were th ree d iv is ions with th ree 
tea m s  in each d iv i s ion  com pet i ng  i n  the  p l ay-off 
matches. 
Alan Adey and Mike Poe took f i rst p l ace troph ies ,  
but  other f i na l i sts kept everyone in  suspense unt i l  the 
afternoon of  the day of the  ba nquet .  The i r  match was 
p l ayed j u st i n  t ime  to determ i ne second and th i rd p l ace 
i n  the p l ay-offs .  David Foster and  B i l ly Hazlehurst de­
feated Larry Bold a nd Joe Stearns for second p l ace 
honors. The Em ployees Club sponsored the  l eague a n d  
bought t h e  troph ies for t h e  s i x  w i nners .  
First place winners Alan Adey, left, and Mike Poe. 
Congratu lat ions to the newly e l ected off icers for 
the  com i ng yea r: Pres ident George Dyer ,  V ice Pres i dent 
B i l ly Haz leh urst , and Secreta ry Mary Sym i n gton .  Tha n ks 
go to the 1 974 off ice rs :  President Jeff C lyatt, V ice 
President Kent Jacq m e i n ,  and  Secreta ry J u ne Coffey . 
�,.. 
I 
Seond place winners Billy Hazlehurst, left, and David Foster. Third place winners, Larry Bold, left, and Joe Stearns. 
FunAt 
, TheRink 
The Employees Club's first skating party at Skate/and was termed a success by Club Co­
ordinator Jim Gray. Nearly 200 employees and their guests showed up for an evening of 
fun. The cost including skates was only 50¢. You can hardly find family entertainment for 
that price anywhere! 
The second skating party was held November 4 with an even bigger turnout. 
nine/ 
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breast ca ncer . . . 
the femin i ne menace 
As part of the Florida Plans ' health education 
program to its employees and the public, PRO­
FILE presents up-to-date facts concerning breast 
cancer, a disease which affects a large percentage 
of the women in America. 
Recent stat ist ics now show cancer  wi l l  str i ke 1 of 
every 4 Amer ica ns i n  h i s l ifet ime . . .  2 of every 3 
fam i l ies .  U nfortunately, l ess attent ion i s  g iven to the  
fact tha t  about 50 % of a l l  cance r  cou ld be cu red i f  
detected and  treated ear ly. 
Nea r ly 7 % of the fema le  popu lat ion of America wi l l  
deve lop breast ca ncer ,  a nd a fa r greater n umber  tha n 
necessa ry wi l l  d ie of t h i s  d i sease even with p resent 
sc ient i f i c  knowledge .  B reast cancer wi l l  str i ke 90,000 
women i n  the U n ited States th i s  yea r ,  o r  1 out of every 
1 5  women .  The key to savi n g  women who deve lop 
b reast cancer  i s  ear ly detect ion  of the d i sease. 
A f ree screen i ng  exam i nat ion at the B reast Cance r  
Detect ion  Center i n  Jacksonvi l l e ' s  St. Vi ncent ' s  Med ica l  
Center has  recent ly d i agnosed 19 cases of b reast can ­
cer i n  1 974 as  of  October 1 .  Operat i ng on  gra nts from 
the Nat iona l  Cancer I n st itute and the Amer ica n Can ­
cer Soc iety, the Center opened i n  December ,  1 973 .  It 
is 1 of 29 such Centers a round  the U n ited States . By 
December  th is yea r, 5 , 000 women wi l l  have been 
screened and another 5 , 000 wi l l  be screened next yea r 
a l ong  with t h i s  yea r 's group .  The Center i s  f i nd i ng  6. 2 
ca ncer pat ients per 1 000. The death rate for b reast 
cancer i s  33 % . However, when  a cancer i s  d i scovered 
early and  has  not yet spread beyond  the brea st , the  
c u re rate i s  85 % to 90 % by mastectomy, remova l of 
one or both breasts su rg ica l ly .  But  t here is the mag ic  
ph rase - "ea rly detect ion . "  Here the  rate d rops to 
a l most zero i f  caught ear ly enough . 
B l ue C ross and B l ue Sh ie ld fema le  employees ,  mem­
bers of the i r  fam i l ies or any women i nterested in a 
screen i ng  exam i n at ion at St . Vi ncent 's shou ld  ca l l  for 
an a ppoi ntment .  The n umber is 388-3243 . Or ,  ca l l  
you r phys i c i an  for an  exam i nat ion .  The Center restr ic­
t ions  a re :  age l i m it 35-74;  not p regna nt ;  no symptoms 
o r  s igns  of  breast d i sease. 
Cancer  of the breast is a ma l i gn a nt (progress ive) 
t umor  that sta rts e i ther i n  the m i l k  g lands or i n  the 
ducts that carry the m i l k  to the n i pp le .  The cancer tends 
to spread to the lymph nodes in the a rmp it and to the 
nodes beh i nd the breastbone .  
One i mporta nt way of i mprov i ng  the chances for 
successfu l t reatment i s  select ive , ea r ly  detect ion-f i nd­
ing persons  more l i ke ly to have breast cancer  t han  
most others ,  and prov i d i ng  frequent and i nexpens ive 
check-ups for them.  Ident i fyi ng  h igh r i sk  groups can 
be the most effect ive step i n  savi ng  more l ives today. 
Accord i ng to med i ca l  resea rch ,  the most l i ke ly can ­
d idates among Amer ican women to exper ience cancer 
of the breast a re those, aged 40 to 44; women who have 
exper ienced hypertens ion or d i abetes ;  women over 60 
who never bore ch i l d ren ;  and mothers who bore the i r 
f i rst c h i ld when over 30 yea rs of age. These women 
wi l l  usua l ly have a h i story of ben i gn (non -ma l i gna nt) 
b reast d i sease, espec i a l ly b i latera l ;  wi l l  be daughters 
of pa rents with a fa m i ly h i story of cancer and whose 
fema le  b lood re l at ives (mother, au nts ,  s i sters) have a 
h i story of b reast ca ncer; and wi l l  h ave exper ienced 
ea r ly mena rche and l ate menopause .  Women of North 
Eu ropean a ncestry, and espec ia l ly J ewi sh women ,  as  
compared , for  exa mple ,  to women f rom the Lat i n coun ­
tr ies ,  a l so fa l l  i n  t he  h igh r i sk  group .  
Depend i n g  on the comb i nat ion of  factors, the i n ­
c reased r i s k  o f  breast cancer for women with these 
p rofi l es is greater. 
In def i n i ng the factors more thorough ly ,  a govern­
ment stat i st ica l  age cu rve i l l ustrates two peaks at wh ich  




r i ng  at age 40 to 44, and  aga i n  sta rt i ng  at age 60. 
A lso ,  breast ca ncer r isk i ncreases for women with l ate 
menopause at age 55. On the other  hand ,  ear ly meno­
pause resu l t i n g  f rom su rg ica l  p rocedu re reduces the 
r i sk  of breast ca ncer by as much as 60 percent. Pro­
tect ion  is greatest when menopause is i nduced before 
age 35 .  
Fu rthermore ,  there i s  a re lat ionsh i p  between ch i ld ­
bea ri n g  a nd lower i nc idence of breast cancer .  Protec­
t ion i s  re l ated on ly to the f i rst b i rt h ;  women g iv i ng  
b i rth before age 18  have the h ighest degree o f  pro­
tect ion  f rom th i s  factor. 
Accord i n g  to a Ga l l u p  su rvey for the Amer ica n Can ­
cer Soc i ety, Amer ica n women a re concerned more about 
b reast cancer  than any other  d i sease. Th i s  i ntense 
concern , coup led with severa l m i sconcept ions a bout 
the i nc idence and cause of the d i sease poi nts to a 
need to educate the pub l i c  a bout the facts of b reast 
cancer  and  to reduce the fea r i nduced by the d i sease. 
Manua l  exam i nat ion by a phys i c i an  and regu l a r  
month ly self -exam i nat ion o f  t h e  breast a re strong ly 
recom mended to detect b reast d i sease wh i le i t i s  st i l l  
conf i ned to the breast. When i t  i s  detected a t  th i s  
ear ly stage, 80  to  85 percent o f  pat ients a re a l i ve f ive 
yea rs afte r treatment .  
As reported in the su rvey, there a re key factors 
wh i ch  accou nt for the fa i l u re of aware women to p rac­
t ice breast self -exam i nat ion .  The f i rst factor i s  ignor­
ance of the i mporta nce of frequent exa m i nat ion . On ly  
twelve percent of  the women i nterv iewed rea l ize that 
the des i rab le  frequency for the exa m i nat ion i s  month ly .  
The second factor i s  fea r and anx i ety. Al most ha lf  of 
the reasons g iven in the su rvey for not p ract i c i ng  self­
exam i n at ion were "avoida nce" responses, such as ,  1 1 1 
shou ld  have, but haven 't ta ken the t ime , " or " I  don 't 
fee l I have a need for i t . "  A l so, women awa re of the 
se lf-exa m i n at ion method were the most l i ke ly to say 
they wou ld put  off see i ng a doctor i f  they were to not ice 
a ny abnorma l  breast change. 
Lack of i nformat ion i s  another  factor for the fa i l u re 
of women to pract ice sel f-exam i nat i on .  For many 
women ,  "awa reness" of breast self -exa m i nat ion means  
on l y  a genera l ized percept ion that there i s  s u ch  a p ro­
cedu re. They have no spec if ic knowledge of how it 
shou ld  be done. On ly  22 percent of a l l  women who 
have ever pract iced the method fee l conf ident they cou ld  
ident i fy a l ump from norma l  breast t i ssue .  Thus ,  those 
who want to pract ice self -exa m i nat ion may be put off 
by not feel i n g  su re they can i nterpret the  procedu re. 
Based on su rvey responses , i f  women rea l ized the 
extent to wh ich ear ly detect ion i ncreases su rv iva l rates ,  
the i r i n h i b i t ions and fea rs rega rd i ng breast se l f-exam­
i nat ion wou ld be  decreased . 
As there i s  no tota l ly effect ive s i n gl e  test f 
tect i ng  the d i sease, a comprehens ive ser ies oi 
and  eva l uat ions to a id i n  the detect ion  of breast 1 
must be made. Th is  i nc l udes d i agnosti c  exam i r  
such as mammogra ms - spec ia l ,  low- rad iat ion 
of the breasts - and thermogra ms - a heat s ,  
dev ice g iv i ng a p icture of any " hot spots"  wh i c  
i nd i cate ca ncer .  These tests a re g iven a long with 
ca l exa m i nat ions ,  b lood tests, and Pap smears 
breast (a pa i n l ess c l i n ica l  samp l i ng and eva l ua1 
the cel l s  i n  fl u ids of the breast) . Sad ly, a lthough 
a re methods to detect ca ncer at a n  ea r ly stagE 
rent ly about ha l f  of the cancers detected a re 
after they have spread . 
Doctors rega rd mastectomy as the ma i n  ad« 
treatment for breast cancer, after the d i seas 
spread . S imp le mastectomy i s  the procedu re i n  
the su rgeon removes a l l  of the breast t i ssue, the 
and the a reo l a .  The su rgeon does not remove any 
nodes ;  nor does he remove the u nder ly i ng  mus 
the chest wa l l .  
Mastectomy br i ngs out deep fears i n  the fem 
bei ng  less a woman .  Fol lowi ng  su rgery, i t  i s  o 
i mporta nce to make the breast cancer v i cti m wr 
u ndergone breast remova l more comfortab le ,  tc 
her  counsel i ng, and to he l p her gather togeth 1  
p i eces of her l i fe afte r what may be to her ,  emoti 
devastat i ng  su rgery. 
Soon afte r su rgery, the pat ient ca n be f i tted 
prosthet i c  device (a breast subst i tute) . Such 
a re ava i l ab le  i n  we ighted or  u nweighted foam r 1  
l i q u id ,  a i r , or  s i l i cone gel l -f i l led p last ic ;  or a cor 
t ion of these products . As doctors po i nt out ,  rr 
methods of t reatment offer the pat ient a cha r  
l ive a fu l l er , happ ier, and longer l i fe. 
Major ca ncer  resea rch centers across the c1 
a re devoted to such th i ngs as new prevent io 1  
t reatment techn iq ues, ep idem io log ica l  stud ies t ,  
out more about where and when ,  and  to whom c 
occu rs more often ,  and new k i nds of detect ion me 
not to ment ion the major aspect of f i n d i ng  a c I 
b reast cancer .  
I n st i tut ions a re conti n u a l ly cooperat i ng  to ; 
that resea rch i s  done u nder contro l l ed stud ies 
the va l id ity of exper i ments i s  assu red . I t ' s  the on 
to dea l constructively with the rea l ity of ca ncer. 
Sources - "Among Ourselves, " Capital Blue 
(Harrisburg, Pa. ), August, 1 974; "Jacksonville 1 
Union & Journal, " September 8, 1 974; "Cancer N 
American Cancer Society; "The Saturday E\ 
Post, " June/July, 1 974. 
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�s . U nfortu nately , less attent ion i s  g iven  to the  
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3t iona l  Cancer  I nst itute and the Amer ica n Can -
ic i ety, the Center opened i n  December ,  1 973.  I t  
f 29 such Centers a round the U n ited States. By 
1 ber  t h i s  yea r, 5 , 000 women wi l l  h ave been 
ed and another 5 , 000 wi l l  be screened next yea r  
w ith t h i s  yea r ' s  group .  The Center i s  f i n d i ng  6. 2 
· pat ients per 1 000. The death rate for b reast 
· i s  33 % . However, when a cancer i s  d i scovered 
md has  not yet spread beyond  the breast ,  the  
3 te  i s  85 % to 90 % by mastectomy, remova l of 
one or both breasts su rg ica l ly .  But there is the  magic  
ph rase - "ear ly detect ion . "  Here the rate d rops to 
a l most zero i f  caught ear ly  enough .  
B l ue C ross and  B l ue Sh ie ld fema le  emp loyees ,  mem­
bers of  the i r fam i l i es or  a ny women i nterested in  a 
screen i ng  exa m i nat ion at St. Vi ncent 's shou ld ca l l  for 
a n  appo i ntment . The n umber i s  388-3243. Or, ca l l  
you r phys i c i a n  for a n  exam i nat ion . The Center restr ic ­
t ions a re :  age l i m it 35-74; not pregna nt ;  no symptoms 
or  s igns of b reast d i sease. 
Cancer  of the breast is a ma l ignant (progress ive) 
tumor that sta rts e i ther i n  the m i l k  g lands or i n  the  
ducts that ca r ry the m i l k  to  the n i pp le .  The cancer tends 
to spread to the lymph nodes in the a rmp it and to the 
nodes beh i nd the breastbone. 
One importa nt way of i mprov i ng  the chances for 
successfu l  treatment i s  select ive ,  ea r ly detect ion-f i nd­
ing persons more l i ke ly to have breast cance r  t han  
most others ,  and prov i d i ng  frequent and i nexpens ive 
check-ups for them .  Ident i fyi ng  h igh r isk groups can 
be the most effect ive step i n  sav i ng  more l i ves today. 
Accord i ng  to med ica l  resea rch ,  the most l i ke ly can ­
d idates among Amer ican  women to  exper ience cancer 
of the breast a re those, aged 40 to 44; women who have 
exper ienced hypertens ion or d i abetes ;  women over 60 
who never bore ch i l d ren ;  and mothers who bore the i r 
f i rst c h i ld when over 30 yea rs of age. These women 
wi l l  usua l ly h ave a h i story of  ben i gn (non -ma l i gnant) 
b reast d i sease, espec i a l ly b i l atera l ;  wi l l  be daughters 
of pa rents with a fa m i ly h i story of ca ncer and whose 
fema le b lood re lat ives (mother ,  au nts , s i ste rs) h ave a 
h i story of breast ca ncer ;  and wi l l  h ave exper ienced 
ear ly menarche and late menopause. Women of Nort h  
Eu ropean a ncestry , and  espec i a l ly Jewi sh women ,  a s  
compa red, for example ,  t o  women from t he  Lat i n coun ­
t r ies ,  a l so fa l l  i n  the h i gh r i sk  group. 
Depend i ng  on the comb i nat ion of factors, the  i n ­
creased r i s k  o f  b reast ca ncer for women with these 
profi les is greater. 
In def i n i ng the factors more thorough ly ,  a govern ­
ment  stat i st i ca l  age cu rve i l l ust rates two peaks at wh i ch  
breast cancer occu rs most frequent ly ;  the f i rst occu r-
r i ng  at age 40 to 44, and  aga i n  sta rt i ng  at age 60. 
Also, b reast cancer r isk i ncreases for women with late 
menopause at age 55. On the other  hand ,  ea rly meno­
pause resu lt i n g  from su rg ica l  p rocedu re reduces the 
r isk of b reast ca ncer  by as much as 60 percent . Pro­
tect ion is greatest when  menopause i s  i nduced before 
age 35 .  
Fu rthermore, there i s  a re lat ionsh i p  between ch i ld ­
bea r i n g  and lower i nc idence of breast ca ncer. Protec­
t ion i s  re lated on ly  to the f i rst b i rt h ;  women g iv i n g  
b i rth  before age 1 8  have t h e  h i ghest degree o f  p ro­
tect ion from th i s  factor. 
Accord i ng  to a Ga l l u p  su rvey for the Amer i can  Can ­
cer Soc iety, Amer ican women a re concerned more about 
b reast cancer  t han  a ny other  d i sease. Th i s  i nten se 
concern ,  coup led with severa l m i sconcept ions a bout 
the i nc idence and cause of the d i sease poi nts to a 
need to educate the pub l i c  about the facts of b reast 
cancer and  to reduce the fea r i nduced by the d i sease. 
Manua l  exam i nat ion by a phys i c i an  and regu l a r  
month ly se lf-exa m i n at ion o f  the breast a re strong ly 
recom mended to detect b reast d i sease wh i l e  i t i s  st i l l  
conf i ned t o  t h e  breast .  When i t  i s  detected a t  t h i s  
ear ly stage, 8 0  t o  8 5  percent of pat ients a re a l i ve f ive 
yea rs after t reatment .  
As reported in the su rvey, there a re key factors 
wh ich  account for the fa i l u re of awa re women to p rac­
t ice breast self -exam i nat ion . The f i rst factor i s  i gnor­
ance of the i mporta nce of frequent exam i nat ion . On ly 
twe lve percent of the women i nterviewed rea l ize that 
the des i rab le frequency for the exam i nat ion i s  month ly .  
The second factor i s  fea r and anx iety. Al most ha lf  of 
the reasons give n  in the su rvey for not pract ic i n g  se lf ­
exam i n at ion were "avo idance"  responses, such as ,  " I  
shou ld have, but haven 't ta ken the t ime, " o r  " I  don 't 
fee l I h ave a need for i t . "  A lso, women awa re of the  
sel f-exam i n at ion method were the most l i ke ly to say 
they wou ld put off see i ng  a doctor i f they were to not i ce 
a ny abnorma l  b reast change. 
Lack of i nformat ion i s  another factor for the fa i l u re 
of women to p ract i ce self-exam i nat ion .  For many 
women ,  "awareness" of  breast self-exa m i nat ion means  
on ly a genera l ized percept ion that there i s  s u c h  a p ro­
cedu re. They h ave no spec i f i c  knowledge of how it 
shou ld be done .  On ly  22 percent of a l l  women who 
have ever pract iced the method feel  conf ident they cou ld 
ident ify a lump from normal  breast t i ssue .  Thus ,  t hose 
who want to pract ice self -exa m i n at ion may be put off 
by not feel i n g  s u re they ca n i nterp ret the  procedu re. 
Based on su rvey responses, i f  women rea l ized the  
extent to  wh ich ea r l y  detect ion i ncreases surv iva l  rates ,  
the i r i n h i b i t ions and fea rs rega rd i ng  breast sel f-exam­
i nat ion wou ld  be  decreased . 
As there i s  no tota l l y effect ive s i ng le test for de­
tect i ng  the d i sease, a comprehens ive ser ies of tests 
and eva l uat ions to a id in the detect ion of b reast cancer  
must be  made .  Th i s  i nc l udes d i agnost i c  exam i nat ions 
such as mammograms  - spec i a l ,  low- rad i at ion X- rays 
of the breasts - and thermograms - a heat sens i ng  
device g iv i ng a p ictu re o f  any " hot spots"  wh i ch  may 
i nd i cate ca ncer .  These tests a re g iven a long with physi ­
ca l  exam i nat ions ,  b lood tests, and Pap smears of the 
breast (a pa i n less c l i n i ca l  samp l i ng  and eva l uat ion of 
the cel l s  in f lu ids of the breast) . Sad ly, a lthough there 
a re methods to detect cancer at a n  ea r ly stage, c u r­
rently about ha l f  of the  cancers detected a re found 
after they have spread . 
Doctors rega rd mastectomy as the ma i n  adequate 
treatment for breast ca ncer, after the d i sease has  
spread . S i mp le  mastectomy i s  t he  procedu re i n  wh ich  
the su rgeon removes a l l  o f  the breast t i ssue ,  the  n i pp le  
and the a reo l a .  The su rgeon does not remove a ny lymph 
nodes; nor does he  remove the u nder ly i ng  musc le  on  
the chest wa l l .  
Mastectomy br i ngs out deep fea rs i n  t h e  fema le  of 
bei ng  less a woman .  Fo l l owi ng  su rgery, i t  is of v ita l 
i mporta nce to make the breast cancer v ict im  who has  
u ndergone breast remova l more comfortab le ,  t o  offer 
her cou nse l i ng ,  and to he l p her gather together the 
p ieces of  her l i fe after what  may be to  her ,  emot iona l l y  
devastat i n g  su rgery. 
Soon after su rgery, the pat ient ca n be f i tted with a 
p rosthet i c  device (a b reast subst itute) . Such forms 
a re ava i lab le in  we ighted or  u nweighted foam rubber ;  
l i q u i d ,  a i r , or s i l i cone gel l -f i l l ed p last ic ;  or  a comb i na ­
t i on  o f  these products . As doctors po i n t  out ,  modern 
methods of t reatment offer the pat ient a chance to 
l i ve a fu l ler, happi er , a nd longer l i fe. 
Major ca ncer  resea rch centers across the count ry 
a re devoted to such t h i ngs as new prevent ion and  
t reatment tech n iques, ep idem iolog ica l stud ies to f i nd 
out  more about where a nd when ,  and to whom cancer 
occu rs more often ,  and  new ki nds of detect i on methods ,  
not t o  ment ion t h e  major aspect of f i nd i n g  a cu re t o  
breast ca ncer. 
I nst itut ions a re cont i n ua l ly cooperat i n g  to ass u re 
that resea rch i s  done u nder  contro l l ed stud ies where 
the va l id ity of exper i ments i s  assured . I t ' s  the on ly way 
to dea l construct ive ly with the rea l i ty of ca ncer. 
Sources - "Among Ourselves, " Capital Blue Cross 
(Harrisburg, Pa. ), August, 1 974; "Jacksonville Times­
Union & Journal, " September 8, 1 974; "Cancer News, " 
American Cancer Society; "The Saturday Evening 
Post, " June/July, 1 974. 
eleven I mRilllliJ 
Part B Educational Activity Stepped Up 
As reported i n  the October PRO F I LE ,  person ne l  i n  
t h e  Phys i c i an  Re lat ions Depa rtment a re cond uct i ng  
workshops fo r  phys ic i ans  and  m ed ica l  ass ista nts to  
he lp  them i n  f i l i ng  Pa rt B c la i m s .  Thei r effort i s  part 
of a statewide ca mpa ign l aunched i n  J u ly i n  a n  at­
tem pt to better i nform these peop le  as we l l  as Med ica re 
benef i c i a r ies on how to p roper ly f i l e  c l a i ms .  Th i s  p ro­
gra m  has now been acce lerated . 
On  Septem ber  24, David M a nc i n i ,  D i rector of the  
Com m u n icat ions Depa rtment ,  he ld  a workshop for 25  
peop le f rom the Area Advi sory Cou nc i l on Agi ng ,  
represent i ng  severa l agenc ies in  North  F lor ida .  The 
pu rpose of the workshop was to i nstruct these v is i tors 
on the p roper way to f i l l  out a Pa rt B c l a i m  as wel l  as  
a rev iew of  what a n  item ized b i l l  cons i sts o f .  They have 
m a ny emp loyees work i ng  for them ,  and  the i r respon­
s i b i l ity i s  to d i ssem i nate i nformat ion  of  va l ue to  sen ior  
c it izens t h rough c h u rch  grou ps, sen io r  c i t izen  c l ubs,  
etc. 
A second step i n  person -to-person contact i nvolved 
severa l Jacksonvi l l e  emp loyees v i s i t i ng  benef i c i a ries  
in  sen io r  c i t izen apa rt ment comp lexes i n  Jacksonv i l l e .  
A step by step rev iew of  how to f i l e  a Med i care B c la i m  
was the  bas is  of the  p resentat ions .  
More such workshops a nd group  meeti ngs a re p l an ­
ned  i n  the nea r futu re as a p i lot study to see i f  such  
sess ions wou ld  be  fru itfu l i n  he l p i ng  to e l i m i nate the  
�\ 
This workshop was held on September 24 for the Area 
Advisory Council on Aging. David Mancini conducted the pro­
gram in the Board of Directors room for 25 visitors. 
Jacksonv i l l e  off i ce rece i v i ng  60,000 Med i ca re Part B 
c l a i ms month ly  with i nsuff ic i ent i nformat ion to p rocess 
them.  
These pictures represent hundreds o f  people who heard a 
Medicare B claims filing presentation at senior citizen apart­
ment comp/exes in Jacksonville. 
twelve/ mro:mliJ 
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Golf League Banquet Ends Exciting Season 
The su m mer go lf  l eague d rew 27 tea m s , or  
p loyees who com peted for  pr izes passed ou 
awa rds banq uet he ld  on Septem ber 26 at tr  
A i r  Stat ion .  There were th ree d iv is ions  wit 
tea m s  in each d iv is ion com pet i ng in the  
matches.  
Alan Adey and Mike Poe took f i rst p l ace 1 
but other f i n a l ists kept everyone i n  suspense 1 
afternoon of the day of the banq uet .  The i r  m,  
p layed j u st i n  t ime to determ ine  second a nd th i  
i n  the p l ay-offs. David Foster and  Bil ly Hazle� 
teated Larry Bold and Joe Stearns for secor 
honors .  The Emp loyees C l ub  sponsored the l ea 
bought the troph ies for the s ix  w in ners.  
First place winners Alan Adey, left, and Mike Poe. 
Congratu lat ions to the newly e l ected offi 
the com i ng yea r: Pres ident George Dyer ,  V ice F 
B i l ly Haz lehurst , and  Secreta ry Mary Sym ington 
go to the 1 97 4 off icers:  Pres ident Jeff C ly, 
Pres ident Kent Jacqme i n ,  a nd Secreta ry J u ne ) · · :  i .. ;, : .  
1, 
I 
Seond place winners Billy Hazlehurst, left, and David Foster. Third place winners, left, and Joe St 
lllllAt 
The Rink 
The Employees Club's first skating party at Skate/and was termed a success b) 
ordinator Jim Gray. Nearly 200 employees and their guests showed up for an E 
fun. The cost including skates was only 50¢. You can hardly find family entertai 
that price anywhere! 





did it again! Bil l Buckner 
h consecut ive golf tourna-
1ost recent being the f i fth 
A. Schroder Tournament 
j Oaks in Ponte Vedra. He 
s tournament for the last 
in only two shots behind 
76 was Alan Adey. F irst 
net trophy winners were 
(71 )  and Charlie Webb 
:t ively. Trophies also went 
: for the "longest drive , "  
, for the "closest to  the 
oe Grantham for the long­
Charles LeGrnnd proved 
ave to be a superstar to 
,y - he earned one for 
ual tournament is named 
:hroder, former Execut ive 
the Plans, who retired in 
were provided by the Em­
Jb which planned the 
Schroder Golf Tournament winners who were available to pick up their trophies 
are, from left, Chuck Eden (closest to the pin), Charles LeGrand (high score), Mike 
Jones (first place net), Alan Adey (second place gross), and Bill Long (longest drive). 
Other trophy winners are Bill Buckner, Charlie Webb, and Joe Grantham. 
A colorful foursome, from left, tournament winner Bill Buckner, Keith Coker, Pete 
Taylor, and Charles Beaufort. 
Included in this group are two of the gals who played in the tournament. From 
left are Charlie LeGrand, Cathy Barnes, Mary Symington, and Jim Clark. 
oked very dap- Mr. Herbert waves a fond farewell as Richard Yuschik will tell you 
Thousand Oaks has its ob­
stacles. 
Fernando Victorio either 
re. he rides off with driver Charlie Webb who 
won a second place net trophy. 
hits the ball awfully hard or 





The Governor of Florida, the Honorable Reubin 
Askew, has received the following letter from a resident 
of Hull, Massachusetts concerning Diana Hipp, secre­
tary to Harland Bradford, D irector of our Government 
Programs Department : " . . . Will you please thank 
Mrs. Hipp who took care of my Medicare problem. 
She went out of her way to straighten th ings out for 
me and I wish you would let her know through your 
off ice how grateful I am . . .  "
>:c )!c )it ,:C * 
A Ft . Lauderdale subscriber expresses her apprecia­
t ion for serv ice from Elaine Thorpe, FEP and CHAM PUS 
Departments, Fort Lauderdale, in the following letter: 
" I  wish to thank you for providing such kind and help­
ful service through your representat ive,  Mrs. Elaine 
Thorpe. Her knowledge and understanding of my claim 
today were really the f inest possible. This  att itude is 
one reason I have never carr ied this  type of insurance 
with any other company." 
* 
The follow ing letter was sent to Rosemond Shan­
nehan, Medicare Analyst in the Ft. Lauderdale off ice: 
"Aga in, I want to thank you for all the help you have 
given me. I am sure that I would not have been able 
to cope with all those Medicare problems without your 
help. Thank you again; you're a beaut i ful person." 
::c :� 
A letter received in the Jacksonville headquarters 
spotlights Lawana Treanor in the Claims Department : 
"Thank you so much for your letter today! I deeply 
appreciate your interest with my problems. The hos­
pital was after me to pay, and at this t ime I could not. 
Your kind effort , for me, has given me cause now not 
to worry ." 
* * * 
The following letter was sent to our President , M r. 
Herbert : "A letter from Jacksonville off ice stated that 
I had to send more informat ion concerning my Medi ­
care. I could not have possibly gotten all the informa­
t ion to you on the requested date, so I telephoned your 
off ice - spoke to a Rose Sluder. Never in my l i fe 
have I spoken to a more understanding person. I told 
her of my di lemma and how I could not possibly get 
the i nformat ion to Jacksonville on t ime. She said she'd 
check it for me and call back. She returned the call not 
expect ing me to hold on a long expensive telephone 
call. She said she had all the data that was necessary 
and had sent it up for processing. 
"You can imagine my relief .  Having a person in the 
Medicare organizat ion l ike her makes her worth her 
weight in gold. People l ike her are scarce and deserve 
untold praise. I slept better last night because of her. 
In organizat ions l ike Medicare it is hard to f ind the 
right person to contact and believe me f inding her was 
a blessing and I am grateful for her kindness. Do be-
thirteen/ , , 
l ieve me I try to send in the proper papers at the cor­
rect t ime and felt badly to think I had not done my 
part but when Mrs. Sluder told me she had all the 
necessary informat ion I was delighted. Thank you so 
much fo,r hav ing a person with understanding and 
abil ity in your employ." 
( In addit ion to the letter above about Rose's f ine 
assistance, she received a s imulated diamond neck­
lace from an 80-year-old benef ic iary and his w i fe who 
live in Sarasota in appreciat ion of the help she has 
given them dur ing the past 3 ½  years. )  
::c * 
This letter was sent to our President , Mr. Herbert , 
concerning Myrtle Crawford in the Ft. Lauderdale of­
f ice: "Mrs. Crawford has really done the work of a 
Philadelphia lawyer to get us straightened out in 1973 
and is st ill work ing on 1 974. She is a wonderful, capa­
ble lady and our gett ing our money was due to her. 
Please give her an honorable ment ion for she really 
deserves i t .  She is a jewel and knows Federal Blue 
Shield from top to bottom. Thanks again for your won­
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B lue Cross and B l ue Sh ie ld of 
Florida grant seven paid ho l idays 
to em ployees d u ring the year which,  
i n  effect, gives more than a n  extra 
week of vacat ion .  Than ksgiving is 
,, ou r  s ixth ho l iday. 
J I 11, . 
I 1/ 1'J 
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Employees Aid Honduras Victims 
IT IS  UNLAWFUL 
TO SMOKE 
IN ELEVATORS 
In the past, emp loyees have been rem i nded atJout  
not s mok i ng  in  e levators. Bes ides bei ng  a n u isa nce to 
co-workers ,  i t  i s  very da ngerous .  
John S lye,  House Cou nse l , has  adv i sed it  i s  now 
u n lawfu l  as we l l .  The fo l l owi n g  i s  a n  excerpt from 
House B i l l  No .  3 1 8  wh i ch was passed in the 1 974 
regu l a r  sess ion  of the  F lor ida leg i s l atu re ,  approved by 
Governor  Askew on  May 3 1  and too k  effect on October 1 .  
It is un lawful for any person to ignite any flame or 
to smoke any type of tobacco product or other s ub­
s tance while entering or occupying an elevator. Viola­
tion of the provis ions of th is section is a misdemeanor 
of the second degree, punishable as provided in 
§ 775. 082 or § 775. 083, Florida Statutes. 
fourteen/' 
GIVE A DAmn 
There a re a ravored few who wa l k  th rough the f ront 
doors in the mor n i n g  on their way to a picnic . Thei r 
cas u a l  a ppea ra n ce certa i n ly g ives one t hat i m press ion , 
a nyway.  There i s  a l a rger grou p ,  however ,  wh ich  wa l ks 
t h rough the  doors on their way to work .  
D ress a n d  persona l  a ppea ra nce,  i n  m ost work  s i tua ­
t ions ,  i s  l eft to  the i nd iv idua l ' s j udgment .  I t ' s  a n  ex­
tens ion  of persona l ity, a s i gn of matur ity .  The matu re 
person rea l izes that when se lect i n g  a ppa rel , he or she 
i s  sayi n g  that they wa nt to be recogn i zed both as  an  
i nd iv id ua l  a nd as  pa rt of  a tea m .  
When  a person jo i ns  a n  orga n izat ion , persona l  ap ­
pea ra n ce i s  no  longer  h i s o r  her  concern a lone .  One 
jo i ns  others in  work i ng  towa rd a com mon object ive -
a nd ach iev i ng  that object ive depends on the  pub l i c  
i mage of  the compa ny, and  most i m porta nt ly ,  the fee l ­
i ngs of  customers .  Customers a re t he  reason B lue  
Cross and  B l u e  Sh ie ld  of  F lo r ida  a re i n  bus i ness.  With ­
out  t h em ,  we 'd  a l l  be out  of  jobs.  
The i r o p i n ion  of us and that of the  genera l  p u b l i c  
i s  i nf i n ite ly  i m porta nt ,  and  the i mage of b l ue-jean ­
c lad emp loyees certa i n ly doesn 't ref lect a bus i ness l i ke 
atmosphere .  
Our  " He l l o  There" book let g iven to  a l l  n ew emp loyees 
g ives ou r Dress Code on page 28 i n  the " Good Groom­
i ng"  sect ion .  That sect ion  on persona l  a p pearance goes 
i nto spec i f ics ,  but i t ' s  i m poss i b le  to legi s l ate good taste, 
and  the consta nt ly cha ng i ng  fash ion  wor ld m a kes it  
equa l ly d i ff i cu l t to def i ne  a ppropr iate att i re . Those def i ­
n i t ions  m u st be  made and  demonstrated by the i nd i ­
v id u a l .  
I n  t h e  bus i ness env i ron ment ,  a n  i nd iv idu a l ' s  d ress 
is more than  a n  express ion  of taste, h owever .  I t  is the  
emp loyee ' s  way of  sayi ng  he  or  she  i s  a m e m ber  of  the  
tea m .  





Ma rga ret Gu nter wi l l  ce lebrate 
1 5  yea rs with the P lans  on  No­
vem be r  24.  She  i s  Supervisor of 
Data Com m u n i cat ions ,  a new 
a rea i n  wh ich  she  has  worked 
fo r the past two months .  J u st 
pr ior  to that ,  s he  was a Su per­
v isor  i n  Med ica re B Data Record­
i n g  for e ight  yea rs .  Her past ex­
per ience i nc l udes a c le rk in the  
Records Depa rtment a n d  a n  operator i n  Key Pu n c h .  
A nat ive o f  Goldsboro ,  North  Ca ro l i n a  where she  
g raduated f rom h i gh schoo l ,  she ' s  been a F lor id i a n  for 
the past 2 5  yea rs . She has two c h i l d re n ,  Lewis  a nd 
E l le n ,  and  two gra ndch i l d ren .  Her  d a ughter,  E l l en , ac­
com pa n ied her on  the E m p l oyees C l u b  e ight-day t r i p 
to Hawa i i  t h i s  past J u ne.  Besides enjoyi ng  t rave l i ng 
i n  he r  spa re t i me ,  Ma rga ret a l so en joys sewi ng. She 's  
a member  of  the J acksonvi l le C rown Chapter of  the  
Amer ican  Bus(ness Women 's  Assoc i at i on .  
lO Years 
Th ree em ployees m a r ked t h e i r  1 0th  a n n iversa ry i n  
Novem ber:  Barbara Pope, Neil Yoder, a n d  Dorothy 
Brooks. 
Ba rba ra 's  a n n iversa ry was on November  2. A sec­
t ion  Leader i n  Su bscr i bers Serv ice Group ,  she  has he ld  
th i s  pos i t ion for  f ive yea rs . Othe r  jobs he ld  s i nce jo i n ­
i n g  the P lans  i nc l uded B i l l i ng C lerk  a n d  Resea rch C lerk .  
Ba rba ra i s  a nat ive of  Ka nsas C ity, M i ssou ri  but has 
l ived i n  F lor ida s i nce 1 938.  She  graduated from And rew 
Jackson H i gh Schoo l ,  has  fou r  c h i l d re n ,  Ra ndy, Joh n ,  
J a net ,  a n d  Lor i ,  a n d  h e r  hobb ies a re sewi ng ,  p i a no,  a n d  
ga rden i ng .  
* 
Nei l ' s a n n i versa ry was on Novembe r  1 6 . He has  been 
a G roup Sa les Representat ive i n  the  Merr itt I s l and  
bra n ch s i nce jo i n i ng the compa ny. 
A nat ive of Was h i ngton ,  Iowa , he  has l i ved in F lor ida  
s i nce 1 957 .  He graduated f rom the U n ivers ity of  I owa 
a n d  was in the Nava l Reserve fo r e i ght yea rs.  He i s  
V i c e  Pres ident of t h e  Opt i m i st C l u b  of Cocoa Beach 
and i s  a Di rector of the B reva rd Hea lth Pl a n n i ng Cou n ­
c i l .  He i s  marr ied t o  Don na and  has  two sons ,  Steve 
a n d  Todd .  Boat i ng,  water s k i i ng ,  a n d  f i sh i n g  a re h i s  
hobb ies .  
�:� :!: * �:-: * 
Dorothy 's  a n n iversa ry wi l l  occ u r  o n  November  30.  
She i s  a Serv ice Spec i a l i st i n  the R ivers ide Lobby where 
seven/ 
she  ass i sts su bscri bers and  benef i c i a r i es who 
headq u a rters.  She has  he ld  th is  pos i t ion  a l  
yea rs with the P lans  except for th ree mont 
she  worked in  the Bank Depa rtment and  th reE 
in Te lephone I nfo rmation .  
She ' s  a nat ive of Georgia where she  gradua  
h igh school  i n  A lba ny, but  she  has  been a 
for the past 35  yea rs . She comp leted two 
And rew Col lege i n  Cuthbert ,  Georg ia  and  om 
F lor ida  State U n ivers ity i n  Ta l l a hassee. 
Both of her sons l ive in Ca l i fo rn i a .  Dr .  Ra lp  
i s  a sc ient ist w i t h  Pac i f ic  Gas  a n d  E l ect r ic  i n  � 
c isco, and  Doug B rooks i s  the C h i ef of Po l i ce 
l a ke .  In her spa re t i me ,  Dot enjoys sta m p  ei 
b ridge, ga rden i ng,  and danc i ng .  
5Years 
Blue Cross and Med icare A 
Lutricia H u n d ley 
Fra n kie  Hawkins 
Kay Bowers 
J oseph Wheeler 
M a u reen La m bert 
R u by Du Bose 
M a m ie D ixon 
Ros� Savayano· 
V irgi n ia  Moore 
Sa mue l  Steen 
Syb i l  Smith 
Eva Earven 
Roy Ch rist ian  
J ea n ette Mobley 
Cla ra Dabbs 
Jacqu elyn J ones 
Hattie Ransom 
Mary Tedder 
FEP Su pplemental C la ims 
Employee Re lat ions 
Equa l  Em ployment 
Bu i ld ing  Ma nagement 
Med ical  Department 
Systems Development 
Non -Group  U nderwrit i ng 
Contro l  & Transcr ib ing 
Cash iers 
Prod . & Qua l ity Contro l  
Executive 
Med . A Correspondence 
Com puter Operat ions 
Group  Accou nti ng 
I ncom i ng Ma i l  
Group  Accou nting 
Com puter Operat ions 
Uti l ization  Review 
Blue Shield and Med icare B 
Betress Tu rner 
Katherine McLa i n  
Ruthen ia Watts 
lYear 
Med . B Cred it Adjustments 
Com p. Coverage Phy. 
Data Record ing B l nforex I I  
Blue Cross and Med icare A 
Na ncy Jerome Lake City 
Nancy Dewitt Fi nanc ia l  Accou nting 
Be·rtha Hester Cora l Gab les 
Pearl Ca pwel l  Cred it U n ion 
Wi l l ia m  Weber Com puter Sched u l i ng 
Ja net Berresford G rou p Sa les 
Kathy Deyo D i rect Accou nt ing 
Barry O 'Con ner Com puter  Operations 
Jed Gaza leh Ma i l  Operat ions 
(Continued on page 1 5) 
fears 
� Bond 
Jack  W.  Bond comp leted a 
q u a rter of a cent u ry of service 
with the P lans  on Novem be r  1 4. 
He has  been i n  the Ma rket i n g  
D iv i s ion  ever s i nce he ca me t o  
work  for us .  J a c k  was h i red i n  
1 949 a s  a Representat ive i n  the  
Ta l la hassee b ra n c h  off i ce ,  a pos i ­
t i o n  he  h e l d  f o r  fou r  years .  H e  
w a s  t h e n  p romoted t o  B ra nc h  
o f  the St . Petersbu rg off ice ,  a respons i b i l i ty 
=or the next f ive yea rs . In 1 958 he was p ro­
D Regiona l  M a nager of Centra l F lor ida a nd 
1 th i s  pos i t ion  i n  St . Pete rsbu rg for 1 5  yea rs .  
se l ected as  the  Regiona l Ad m i n i st rat ive Co­
- a yea r and  a ha lf  ago and  i s  now work i n g  
1e  Ta m pa Regiona l  off ice .  
s a l i fel ong res ident of F lor ida and was born 
co la where he grad uated from h igh schoo l .  He  
he  Army A i r  Corps for t h ree yea rs ,  serv i n g  i n  
ra r I I .  He and  h i s  wife,  Lou i se ,  h ave t h ree 
Joh n ,  Ba rba ra a n d  B i l l .  Jack  enjoys read i ng ,  
he  beach , work i ng  in  the ya rd ,  and  studyi n g  
i i  sto ry .  
fears 
1ny Johnson 
N.  G. "Joh n ny" Joh n son ,  
C l a i ms  Consu ltant ,  wi l l  ce lebrate 
25 yea rs with the com pany  on 
November  22. Ask h i m  what he ' s  
done i n  those 2 5  yea rs , a n d  h e  
says "You name it ,  I ' ve d o n e  i t . " 
Most of h i s  yea rs he re have 
been spent rev iewi ng  prob lem 
c l a i m s  with the B lue  Cross and 
B lue  Sh ie ld  bas i c  bus i ness.  He 
been i nvo lved in  FEP c l a i ms,  and  fo r e leven 
hand led the CHAM PUS Depa rtment .  
J u ne ,  1 973 ,  he  has  been report i n g  to Joh n 
J se Cou nsel . J oh n ny represents both ou r  P l ans  
p roceed i ngs i n  va r ious cou rts i n  the state. He 
·ks ve ry c lose ly  with the C la i ms Com m i ttee 
eets here week ly .  
• service 
J oh n ny i s  a c h a rter mem ber of ou r 20-yea r-o ld Cred it  
U n ion  and se rved as  its pres ident for 18 yea rs . 
A nat ive of South Da kota,  he  moved to F lor ida a 
yea r before jo i n i ng the compa ny. He attended Northern  
State Col lege i n  Aberdeen ,  S .  D .  and  has  degrees i n  
Educat ion , Pre- Med ,  a nd Bus i ness Ad m i n i st rat ion .  He  
spent s i x  yea rs a s  a U .  S .  Nava l Av iator,  i s  ma rr ied to  
He len  and  spends a great dea l o f  h i s  spa re t i me i n  the  
a rea of  conservat ion ,  ga rden i ng, and  f i sh i ng .  
Th is  pa rt i cu l a r  a n n iversa ry br i ngs back memories 
to Joh n ny wh ich  he wishes to s h a re below:  
Some of  the you nger  emp loyees express shoc k  at  
the ment ion of  work i ng 25 yea rs fo r one company! B ut 
what i s  25 yea rs when you a re prepa red and  enjoy 
work i ng with peop le  who h ave the same i nterests. The 
most i m porta nt t h i n g  a bout a job i s  prepa rat ion , and  for 
me that sta rted on the p l a i n s  of the m idwest o n  a 
fa rm . I n  h i gh school I stud ied work i ng  towa rd med ic i n e  
as  a ca reer but I took typ i n g, shorthand  and  bus i ness 
cou rses. In co l l ege I d i d  the sa me,  a lways hed gi n g, 
j u st i n  case.  My sc ience ,  med ic i ne and  bus i ness cou rses 
h ave a l l  been he lpfu l in m a k i n g  my work  he.re en joy­
ab le  and  sat i sfy i ng .  
My generat i o n ,  l i ke recent ones ,  sought "causes" 
and the last 25 yea rs have fu l f i l l ed that need because 
I f i rm ly bel ieve that B lue Cross and  B l ue Sh ie ld  a re 
and  h ave been one of the la rgest , if not the l a rgest 
soc i a l  revo l ut ion  or  movement the wor ld has ever 
known and  has touched more peop le 's  l i ves for good 
than  anyth i ng e l se I know about .  Each person here h a s  
h i s own p iece o f  the act ion  that se rves or  d i sserves 
su bscr i bers.  In each job  descr i pt ion  there is an u nsa id  
port ion that dea l s  with the fact that i n  each  job there 
i s  a p lace to se rve you r fel lowman a n d  deve lop you r 
own sense of person a l  rewa rd and  sat i sfact ion . 
Memor ies?? Yes , books fu l l .  I th i n k  I have pa rt i c i ­
pated i n  some way w i th  eve ry major  th i n g  that has  
ha ppened to  B l ue C ross and B l ue Sh ie ld  of  F lor ida 
s i nce 1 949. I know persona l ly and  worked with con ­
t ract ho lder  N o .  1 i n  group e n ro l l ment a n d  I was act ive 
i n  the i n i t i a l  non -group e n ro l l ment i n  ea r ly 1 950.  I 
have known the best a n d  worst i n  med i c i n e  and  h osp i ­
ta l s  i n  F lor i da .  
Regrets?? Yes and  no ,  bu t  I have often wondered 
a bout the prof i t  m a k i n g  wor ld  - what i t  wou l d  be 
l i ke to be other  t han  non - profit or  not for p rof i t .  My 
20 yea rs work i n g  with a non -prof it  c red it  u n ion  a nd 
the past ten yea rs o r  so with a non -prof it  conservat ion  
orga n izat ion , The Natu re Conserva ncy, " h ave in  some 
ways she l te red my l i fe , bu t  then maybe that i s  some­
t h i n g  I ca n ret i re to!  I t ' s  been fu n .  
M R . STANSELL SERVES ON 
GOVERNM ENT AFFA I RS COMM ITTEE 
Sen ior  V ice Pres ident ,  W.  J .  Sta n sel l i s  one of 
severa l B l ue S h ie ld  execut ives who m a ke u p  the Gov­
ern ment Affa i rs Com m ittee wh ich  had its f i rst meet i n g  
on August 22  i n  C h i cago .  
The object i ves of  the new Nat iona l  Assoc iat ion  of 
B l ue Sh ie ld  P l a n s '  Com m ittee a re to coord i nate,  de­
ve lop and  rev iew nat iona l  po l i cy proposa l s  a nd objec­
t ives affect i n g  the ad m i n i st rat ion of cu rrent and pend­
i ng Govern ment progra ms  and m a ke a ppropr iate rec­
om mendat ions .  
Attending the initial "shirtsleeves" meeting o f  the new Na­
tional Association of Blue Shield Plans' Government Affairs 
Committee on August 22 are, from left, Joe Stanseff, Senior 
Vice President, Blue Shield of Florida, Inc.; Albert Yuen, Ex­
ecutive Vice President, Hawaii Medical Service Association; 
Denwood Kelly, President, Blue Shield of Maryland, Inc.; Chuck 
Stewart, Executive Vice President, Government Programs, B lue 
Shield of California; John Larkin Thompson, President, Blue 
Shield of Massachusetts, Inc. , and Chairman of the Commit­
tee; Tom Girard, Executive Director, Surgical Care, The Blue 
Shield Plan of the Medical Society of Milwaukee County; and 
Joe Sullivan, President, Blue Cross and Blue Shield of South 
Carolina. Principle NABSP staff is provided by Charles Sonne­
born, Vice President, Washington Office. 
U N F  PRESENTS AWARDS 
TO N I N E  EM PLOYEES 
Th is  past su m mer  o u r  com pany  cooperated with the  
U n ivers ity of  North  Flor ida i n  the work  exper ience 
off i ce educat ion  p rogra m and  offered n i ne teachers 
t ra i n i ng stat ions  as  pa rt of ou r su m me r  tempora ry 
p rogra m .  
These teachers wor ked w i t h  n i ne o f  ou r emp loyees 
who ass isted them i n  actua l  job t ra i n i ng and  eva l u a ­
t i o n  o f  the i r performance on the job .  
Everett G roover ,  Su perv isor  of  Bus i ness Educat ion 
for the Duva l Cou nty School System ,  provided n i n e  
cert i f icates from t h e  U n ivers ity i n  a pprec i at ion o f  ou r 
cooperat ion  with the teachers .  These cert i f i cates were 
awa rded on October 4 by Sen io r  V ice Pres ident  W. J .  
Sta n sel l .  
Mr. Stanse/1 presents certificates of appreciation to these 
employees for their assistance in on the job training with nine 
teachers from the University of North Florida. From left to 
right are Bea Stivender, Blue Cross Basic Claims; Romie Martin, 
Subscribers Service; Imogene Cunningham, Blue Cross I nter­
Plan Bank; Ina DeVane, Quality Control; and Altamese Dixon, 
Medicare B Correspondence. Unable to be present for photo 
were Doris Hubbard, Chris Glover, Don Haney and Barbara 
Lanier who got their certificates at a later date. 
1 Year Anniversaries 
Kath leen Fra il 
Fra nces Eva n s  
Patric ia Webber 
Pame la G uest 
M ichael  G i l be rtson 
Eve lyn Ya ntz 
Brenda G lover 
John  Wa lsh 





Cynth ia  Bran non 
Eva M ixson 
Ebenezer Tison 
Deborah Lavake 
L inda G lenn  
Gary G rieve 
Gabriele Reed 
D iane Sizemore 
Karen Whee ler  
Kathy Ladd 
Mar i lyn H i nson 
(Continued from page 7) 
I nte r- Pla n Ba n k  B i l l i ng 
I ncom i ng Ma i l  
Ut i l ization Review 
Qua l ity Control 
Government Contract Su pport 
Cora l Gab les 
Ad m i n istration Enro l l ment Staff 
Membersh i p  Files 
I nter- P lan Ba n k  B i l l i ng 
Med.  A Services 
I nter- P lan Ba n k  B i l l i ng 
Data Process ing Adm .  
Methods 
Lake City 
Med.  A Ad m i n istration 
Med.  B Support 
G rou p Accou nting 
Records Retention  
Cost Accou nting 
Mem bersh ip  F i les 
Med.  A Approval 
I nter- Pla n Ban k  B i l l i ng 
Med.  A Approva l 
Med.  A Control Sect ion 
fifteen/ ' '  
Sherya l Henry 
Joseph Boyle  
Martha Baker  
Med.  A Services 
Warehousing 
Lake City 
Blue Shield and Med icare B 
Renee Robb ins  
Patric ia Winghart 
L inda Cobb 
Fra n k  Little 
Caro l  Foster 
Wa nda Caldwell 
Evelyn Se l le rs 
James Henry 
Gera ld ine  Wi l l is 




R u by B ryant 
Betty El ler  
Gwendolyn R ivers 
Cheryl  Cam per 
Bevis Sm ith 
Med. B Cla ims  
Med .  B Cla ims  
Med .  B Correspondence 
Med. B C la ims 
Med.  B Correspondence Contro l  
Med . B C la ims 
Federal C la ims 
Med.  B Records 
Centra l  Certification 
Med. B Records 
Med.  B Correspondence 
M ed .  B Correspondence 
Med.  B Spec ia l  Correspondence 
Med. B Correspondence Control 
Cla ims Approva l  
M e d .  B Adm i n istration 
Med. B Correspondence Control 
Med. B Ed it Sect ion I I  
Jim Thomas 
P ORTIA STUART N E W BLU E  SH IELD 
CLAIMS ASSISTANT MANAG ER 
Porti a  Stuart, a f ive-year veteran with B l ue Cross 
a nd B l ue Shield of Iowa , has been named the new As­
s ista nt Manager of B l ue Shield Claims. The a n nounce­
ment was made by Jerry Landgraf, Ma nager of B l ue 
Shield Cla ims,  effective October 1 .  
Whi le a t  the Iowa P lan ,  Portia held the posit ion of 
Sen ior Supervisor of the combined B l ue  Cross and 
B l ue Shield Cla ims Department. 
Port i a ,  25,  is  a nat ive of Bel levue, Iowa a nd attended 
the Un iversity of Northern Iowa for one year.  
J IM TH OMAS PROMOTE D TO 
SEN IOR INTERNAL AU D ITOR 
The promotion of Jim Thomas to Senior I nterna l  
Auditor was a n nou nced by Tom Du n n ,  Manager of I n ­
terna l  Audit ,  effective September 2. J im has been em­
ployed with the Plans s i nce J a n uary, 1972 and his 
previous posit ion was a J u n ior I nterna l  Auditor. 
He is a native of Ta l l u lah, Louisia na a nd graduated 
from Ta l l u lah High School .  He wi l l  graduate from Flor­
ida J u n ior Col lege next month with an AA degree in 
B usi ness Admi n istration and he p lans to attend the 
Un iversity of North Florida i n  J a nuary toward a n  Ac­
cou nti ng degree. He is married to Ga i l  a nd they have 
one da ughter, Stephany Dawn a nd are expecti ng one 
this month. He is  a member of the I nstitute of I nterna l  
Auditors a nd the Nationa l  Association of Accou nta nts 
a nd is a n  act ive member of the Trinity Un ited Metho­
dist Church. 
THRE E PROMOTE D IN DATA 
C OMMUN ICATION S AN D C ONTROL 
The promotions of Gwendolyn Cline, James Waits and  
Judith Orr were a n nou nced by  Fra nk Folmar, Manager 
of Data Commun ications a nd Control . 
Gwen was promoted to Senior Control Ana lyst, ef­
fect ive September 9. She joi ned the company in J une, 
1968 as a Control Ana lyst in EDP Qua lity Control . She 
sixteen; • ' 
has a lso worked as a Tape L ibrar i a n ,  Operations Sup­
port Ana lyst over the Automated Tape L ibrary (ATL) 
System, a nd Operations Support Ana lyst in Qua l ity 
Contro l ,  a posit ion held from August, 1973 u ntil her 
promotion .  
She is a nat ive of Startex, South Carolina a nd grad­
uated from WL T High School in Wa lford, South Carolina .  
Gwen was featured i n  a past PROFI LE after she became 
the recipient of a n  Associate of Science Degree from 
Florida J u n ior Col lege in December, 1973, using the 
compa ny's Tuition Refu nd Program. She has three 
daughters, Marsha , Sheri a nd Kimberly. She is a PRO­
F I LE Reporter a nd her hobbies i ncl ude playing bridge 
a nd poo l .  
J ames was promoted to Operations Support Analyst 
effective September 9, succeedi ng Gwen . He joined the 
company i n  Apri l ,  1973 as a Control Ana lyst in EDP 
Qua l ity Contro l .  
He is a native of  Jacksonvil le a nd graduated from 
Ora nge Park High School i n  Orange Park, F lorida . He 
has attended the Georgia  I nstitute of Technology in 
Atla nta , Georgia  a nd Flor ida J u nior Col lege. He is cur­
rently worki ng towards a B.A. Degree in Computer 
Science at the Un iversity of North Florida , using the 
Tu it ion Refu nd Program. 
James is a member of the Morocco Temple Shrine 
a nd the America n Motorcycle Association .  He likes 
music a nd motorcycl i ng and is active in the ministry 
of his church. 
J udy was promoted to Control Ana lyst, effective 
September 8. She joi ned the compa ny in April ,  1973 
as a Control Clerk i n  EDP Qua l i ty Control a nd was pro­
moted to Data Coordi nator in December, 1973, a posi­
t ion held u nti l her new promotion .  
She i s  a native of Hu ntsv i l le ,  Al abama a nd graduated 
from Russel lvi l le High School i n  Russel lvi l le ,  Al abama . 
She has attended Auburn University at Auburn ,  A la­
bama , a nd she is currently attendi ng the Un iversity of 
North Florida us ing the Tu ition Refu nd Program, work­
ing towards a B.A. Degree a nd majoring in Natura l 
Science a nd Psychology. J udy is married to Robert a nd 
enjoys readi ng i n  her spare time. 
413 Paid $41 ,000 
For Going To School 
This past September marked the 5th birthday of the 
Tu it ion Refu nd Program. Si nce it bega n i n  1969, 413 
employees have benefi ted to the tune of nearly $41,000 
from this fi nanc ia l  a id to assist them i n  further ing their 
educat ion .  This amou nt has been pa id to employees 
in tu ition re imbursements through the Spring term 
of 1974. 
The program conti nues to grow in enrol lment a nd 
i n  money returned to employees. An additiona l  $10,200 
has been reimbursed si nce J u ne, 1973 when $30 , 500 
had been pa id to employees. It is administered through 
the Person nel Department's Training a nd Development 
section u nder the direction of Barbara Hol lingsworth. 
Money returned to employees is dependent on the 
grade earned: An A gives 100 % refu nd; a B 80 % ,  a 
C, 60 % ,  a D, 40 % .  
Any employee who is e l igible to part icipate a nd wants 
to further his or her education shou ld contact Barbara 
for further i nstructions about how to take adva ntage 
of th is employee benefit .  She is located on the 6th 
floor of the Ma i n  Bu i ldi ng i n  the V ideo/Library across 
from Tra i n i ng Room #2. 
Addit iona l  i nformation can be provided, but the 
f irst prerequ isite is that you as a n  employee must 
be a fu l l-t ime perma nent employee with at least three 
months of experience with the Plans by the end of the 
term. Also, employees are not e l ig ible for refu nds under 
this  p lan  for any course for which they are receiving 
fi nanc ia l  assista nce from a nother source, such as a 
scholarship, the Vetera ns Admi n istration ,  etc. 
Students of the Un iversity of North Florida wil l  be 
glad to hear of "Operation Push," a new student loa n 
program. Anyone i nterested i n  the new program shou ld 
ei ther contact Barbara Hol l i ngsworth or ca l l  Mr. Rufus 
Jefferson ,  Director of Student Fi nanci a l  Aid at U.N.F. 
(646-2600) . 














Tips from the Empl 
Relations Manag 
By Jesse GrovE 
Ma ny employees often state that they are 
of what the Employee Relations Department 
i t  does and where it  is located. I n  a n  effort tc 
these questions and keep you i nformed, PROI  
be featur i ng the "Employee Relations CornE 
the next severa l issues. This  feature wi l l  i ncl uc 
mation on Employee Relations staff person nel , 
a nd t ips regard ing frequent employee problem 
As Ma nager of our department, I have a 
eleven . The department is located on the fir 
of the South Bu i ldi ng in the Personnel Depart 
Services i ncl ude: compla i nts a nd grieva nce 
sel i ng, notary, i nsura nce, benefits, Employee 
hea lth services (f irst a id) , Suggestion Progra r  
plates a nd pi ns, a nd numerous services not , 
specif ica l ly to other Departments. 
Today's tip: Procedure for registering employ 
plaints. 
Employees are encouraged to d iscuss thi 
cerns with their immediate superior f irst. If re 
or understa nding is not reached, any emplo} 
request a conference with the next higher 
or beyond if necessary. However, a n  employ 
seek a conference with me or my representa 
a ny time. If I ca n not br i ng the problem to a re� 
it wi l l  be taken to the Vice-President i n  charge 
division . 
An employee seeki ng a n  appointment may 
tension 6339 and request an appointment \ 
or ei ther of my representatives. 
Next Month: How to improve posture for pre 
DATA RECORD I NG TRANSFERRED 
TO M ED ICARE B 
B i l l  Long, Ma nager of Medicare Part B ,  has d 
the recent tra nsfer of Data Recordi ng to his op 
The August 19 transfer was made to coi ncide 1 
implementation of Direct Data Entry for pre 
Medicare B claims. This is a system designed tc 
c la ims processi ng time and error rates by a c, 
able margin. 
Marion Scott st i l l  heads the Data Recording 
ment, a nd is Spec ia l  Assista nt of his respective a 
brought with him n i ne supervisors who wil l  be 
menta l i n  helpi ng to successfu l ly implement 
Data Entry and i nsure i ts smooth operation . rv 
department has not been physica l ly moved y 
p lans are to locate them on the 16th floor Y-i 
Unassigned Cla ims area . 
mployees Pledge s100,ooo 
To United Way 
::mv i l le emp loyees have p ledged $ 1 00, 000 to 
i-75 Un i ted Way d rive, an average of $36.37 
;on .  Th i s  i s  a whopp i ng  43 % i ncrease over 
r ' s  contr i but ions wh ich a mounted to better 
J , 000. 
>ta l donat ion was reported at the U n ited Way 
1 on October 1 5  by Ch i p  Wi l l i ams ,  Cha i rman  
ha r i t ies Com m ittee. I t  was t he  la rgest a mount 
that day and was d i sp l ayed on a l a rge B l ue 
1d B l ue Sh ie ld poster wh ich sa id  " Employees 
i U n ited Way. " 
n ited Way campa ign  i n  Jacksonvi l le k i cked off 
:mber 1 1  to ra ise money for 48 loca l agenc ies 
udgets a re in part fu nded th rough U n i ted Way. 
r's goa l is $3 .3 m i l l ion ,  a 1 0 . 9 %  i ncrease over 
l acqme i n ,  Personne l  Depa rtment , i s  ou r " l oaned 
�" for 60 days work i ng  with the pacesetter 
of the U n ited Way to ass ist in col lect i ng  dona­
J r  Pres ident ,  M r. Herbert ,  i s  Cha i rman of Tea m  
; i t i ng  corporate donat ions .  
:r nd Ch i p  escorted you ngsters f rom the Boys 
C l ub  a nd YMCA, two U n ited Way agenc ies ,  on a tou r  of 
ou r bu i l d i ng  recent ly .  Photo a ppea rs on page 1 9 . 
Approx imately 90 % of the money donated by em­
p loyees i s  g iven d i rect ly to the U n ited Way wh i le 1 0 %  
i s  contr i buted to selected cha r it ies t h rough ou r Cha r­
i t ies Comm ittee to severa l organ izat ions NOT covered 
by the U n ited Way. 
THAN K S  F OR Y O UR C ONTRIBUTION S 
Letters of apprec iat ion have been received for em­
p loyees '  contr i but ions donated t h rough payro l l  deduc­
t ion from the Northeast F lor ida Hea rt Assoc i at ion and  
Gateway Hope Center. Ten percent o f  t he  money do­
nated by emp loyees i s  d i str i buted to selected cha r i t ies 
by our  Cha r i t ies Comm ittee. The other 90 % goes to 
the 48 Un ited Way agenc ies .  
Both the Hea rt Assoc iat ion and Gateway Hope Center 
a re not fu nded t h rough the U n ited Way. The Hea rt 
Assoc iat ion rece ived a $500 .00 donat ion and Gateway 
a $550 .00 check from our  Cha r it ies Com m ittee. 
1ey Take Care of Your Charity Dollars 
� .. 
i/liams Manuel Mata/obos Ron Ivey 
3 nd idates were recently e lected by emp loyees' 
J f i l l  vaca nc ies on ou r B l ue C ross and B l ue  
ha r i t ies Comm ittee created by  t he  expi r i ng 
Thel ma Johnson a nd Bob R i ggs. 
rs e l ected for fou r-yea r terms a re Pat Han­
! Sandra Jackson .  Other emp loyees selected 
om i nat i ng  com mittee were Vi rgi n i a  Dress le r, 
ver, Bob Luker ,  and  Joyce Joh nson .  
u rpose of the Cha r i t ies Comm ittee i s  to d is­
ids which a re co l l ected t h rough payrol l deduc­
ed on you r check as "Cha rity") . N i nety per­
he tota l money contr i buted yea r ly i s  donated 
uva l  Cou nty U n ited Way. The other 1 0 %  i s  
Chuck Tudor Sandra Jackson Pat Hancock 
d i str i buted to severa l cha r itab le  organ izat ions not 
covered by the U n ited Way, such as the Cancer Soc i ety, 
Hea rt Fund ,  Muscu l a r  Dystrophy, etc .  
For ca lendar yea r 1 973 ,  more than $70,000 were 
donated by emp loyees. Ten percent, or $7 ,034 was 
contr i buted to selected cha r i t ies by the Cha r i t ies Com­
m i ttee, and the ba la nce of $63 ,300 went to the U n i ted 
Way. 
Other members presently serv i ng  on the Cha r i t ies 
Comm ittee i nc l ude Cha i rman Ch i p  Wi l l i ams ,  Manuel 
Mata lobos, Ron Ivey, and Chuck Tudor. Emp loyee Re­
lat ions Manager, Jesse G rover, serves as a n  advisory 
non -vot i ng member . 
...,,. /· ..& 
Phil Olsen Louise Mills Margaret Joseph 
Susan Lashley 
P H IL OLSEN PROMOTE D 
TO ASSISTANT MANAG ER 
The promot ion  of Ph i l  O lsen to Ass i stant Manager  of 
Med ica re B Systems  was a nnounced by La rry Bo ld ,  
Manager of  Med icare Systems,  effect ive September 30 .  
Ph i l  rep laces Frank  Ca rd i n ,  who recent ly accepted the  
pos i t ion o f  Ass istant Manager o f  Systems Deve lopment. 
An emp loyee s i nce J une , 1 969, Ph i l  began h i s  career 
at B l ue Cross and B l ue Sh ie ld as a Program mer .  A 
yea r later , he  was promoted to Systems Ana lyst, and  
i n  J u ne ,  1 973 , to Sen ior  Systems Ana lyst. 
Ph i l  is a nat ive of Pi pestone,  M i n nesota , a nd at­
tended the U n ivers ity of M i n nesota a nd the M i n nesota 
School of Bus i ness. H i s  hobb ies i nc l ude f i sh i n g  and 
ga rden i ng. 
SU SAN LASHLE Y PROMOTE D 
TO C ONTROL SUP ERVISOR 
The promot ion of Susan Lash ley to Control Super­
v isor  of EDP  Qua l i ty Control was a nnou nced by Fra n k  
Fo lmar ,  Manager o f  Data Commun icat ions  a n d  Con­
t ro l ,  effect ive September 23.  
Susan has  been with the P la ns s i nce May, 1 972  
a nd h a s  he ld t h e  pos it ion o f  Control Ana lyst a n d  Sen io r  
Control Ana lyst unt i l her  p romot ion .  
She i s  a nat ive of  Cora l Gab les and graduated from 
K i ng  H igh School i n  K i ngsv i l le ,  Texas .  She attended 
Flor ida J u n ior  Col l ege for two yea rs receiv i ng  an As­
soci ate of Sc i ence degree in Data Process i ng .  She i s  
ma rr ied to J oe a n d  they have th ree ch i l d ren ,  John ,  
Cheryl a n d  Kerry. H e r  hobb ies a re a rts a n d  c rafts , 
sewi ng,  read i ng, a nd motorcyc le r id i ng with Joe. 
LO U ISE MILLS PROMOTE D TO 
SUP ERVISOR IN BU ILD IN G  MANAG EMENT 
The p romot ion  of Lou i se M i l l s to Supervi sor i n  the 
Bu i l d i ng  Management Depa rtment was a nnounced by 
Dera ld Smart ,  Manager, effect ive August 26. An em­
p loyee for s i x  yea rs , Lou ise was departmenta l secreta ry 
pr ior  to her  p romot ion .  Other  jobs with the P lans i n -
Charles Beaufort 
e l uded secreta ry i n  Systems  and Progra m m i ng and  
work i n g  i n  Product ion  a nd Qua l ity Contro l ,  Ed it ,  a nd  
Spec i a l  C l a ims .  
Lou i se i s  a nat ive of  J acksonvi l le ,  a nd graduated 
from Robert E .  Lee H i gh School . She has  one daughter, 
Amy M iche l le ,  4 yea rs o ld .  
C HARLE S BEAU FORT PROMOTE D 
TO SP EC IAL ASSI STANT 
Cha r les Beaufort ' s  p romot ion to Spec i a l  Ass i stant 
to Char l ie  Scott , D i rector of E DP Pla n n i ng ,  was effec­
t ive October 7. He has  been an emp loyee s i n ce Novem­
ber ,  1 973 a nd worked i n  EDP  Pla n n i n g  as  a Systems 
Ana lyst u nt i l h is p romot ion .  In h is new pos i t ion ,  Cha r les 
w i l l  report .d i rect ly to M r. Scott a nd wi l l  be ass igned a 
va r iety of d ut ies i nvolv i ng the act iv i t ies of the  EDP  
P lan n i n g  Depa rtment .  
A nat ive of J acksonv i l le ,  Cha r les attended the Bo l l es 
School and ea rned h i s  BA degree i n  Psychology from 
Jacksonvi l le U n iversity. He was a member  of the com­
pany softba l l  B l ue C ross team # 1 which recent ly won 
the company champ ions h i p . He is ma rr ied to Ka ren 
and spends h i s  l e i su re t i me water sk i i ng a nd p l ay i ng  
golf and  ten n i s .  
MARG ARET J O SEP H PROMOTE D TO 
SUP ERVISOR O F  ME D ICARE B 
CLAIMS TRAIN IN G 
The promot ion of Ma rgaret J oseph to Superv i so r  of 
Med icare B C la i ms Tra i n i ng was a nnounced by Larry 
Payne, Ass i stant Manager of Med ica re B C l a ims ,  ef­
fect ive September  23 . 
Margaret has  been emp loyed with the company 
s i nce Janua ry, 1 969, and  has  extens ive knowledge i n  
L ive C la i ms Review, I nforma l  Rev iew, B H I ,  Congres­
s iona l ,  a nd Fa i r  Hea ri ngs .  For the past th ree yea rs she  
has  been a Sect ion Leader i n  the Med ica l Review De­
partment u nder  M i ke Cascone. 
Her  hobby is t ravel i ng and she was one of 1 00 em­
p loyees a nd guests who took the Employees C l u b  t r i p 
to Hawa i i  t h i s  past J u ne. 
Doug Naylor 
Lee Singletary 
TWO PROMOTIONS ANNOUNCED 
IN TELEPROCESS I NG SYSTEMS 
The  promot ions  o f  Doug Naylor to Sen ior  System s  
Ana lyst a n d  Lee Singletary t o  Softwa re Spec i a l i st i n  
Te l eprocess i n g  System s  were a n nou nced b y  B i l l  R itter ,  
Ass i sta nt M a nager.  
Doug ha s been employed with the Pla n s  for seven 
yea rs a nd prev ious pos it ion s i nc l uded J u n ior  Progra m­
m er ,  Program mer,  Assoc i ate Softwa re S pec i a l i st ,  a nd 
Softwa re S pec i a l i st .  
Doug i s  a nat ive of  Neptune  Beach where h e  grad­
uated f rom F letcher  H igh Schoo l .  He  has attended 
F lor ida J u n io r  Co l l ege for two yea rs major i n g  in Bus i ­
n ess Adm i n i st rat ion  a n d  wa s i n  t h e  Nava l A i r  Reserve 
for s i x  yea rs . He en joys sa i l i ng ,  s u rf i n g  a nd gol f  i n  
h i s spare t i me .  
I n  assu m i n g  h i s  new respons i b i l it i es  o n  October 7 ,  
Lee  leaves h i s former job a s  Sen ior  Progra m mer ,  a 
pos i t ion  wh ich  he  he ld  for fou r  yea rs .  Lee jo i ned t he  
P la n s  a s  a Progra m mer  i n  1 968. 
A nat ive of Jacksonv i l l e , he  attended loca l  schoo l s  
a n d  graduated from Matthew G i l bert H igh Schoo l .  He  
ho lds  a BS degree i n  Phys ics  f rom C l a r k  Co l l ege i n  
At l a nta . He i s  m a rr ied to  L i nda  a nd they h ave two 
c h i l d ren , Lor i  a n d  Lah n .  H i s  hobb ies a re f i sh i n g  and  
wr it i n g  poems .  
EDNA KULBE PROMOTED TO 
GENERAL D ISBURSEM ENTS SUPERVISOR 
The p romot ion  of  Edna  K u l be to Supervi sor has  been 
a n nou n ced by An i ce Steed , Genera l  D i sbu rsements 
M a nager ,  effect ive October 1 .  
Edna  was a secreta ry i n  the  P u rchas i n g  Depa rtment 
from 1 956-68 a nd was Spec i a l  Ass i sta nt in  that  sa me 
depa rtment f rom 1 968-72 .  S h e  t ra n sfer red to the  
Accou nt i n g  Depa rtment i n  1 97 2  a s  a Sen io r  Account­
i ng C le rk ,  a pos i t ion  she he ld  at the t i me of her p ro­
m ot ion .  
She  has  been i nvo lved i n  com pa ny act iv it ies hav i n g  
se rved a s  Secreta ry o f  the  E m pl oyees C l u b  and  a s  a 
membe r  of the  Cred i t  U n io n ' s  Su pervisory Com mittee. 
Edna  is a nat ive of Swa i nsboro, Georgi a  where she  
g raduated from h i gh schoo l .  She  i s  m arr ied to Robert 
a nd has  th ree ch i l d ren ,  Sue ,  Da n ny a n d  D i a nne .  She  
en joys bowl i n g  and  ga rden i n g  i n  h e r  spare t i me .  
Edna Kulbe 
SECTION LEADER PROMOTIONS 
Alethia Leonard was promoted f rom OCR Typ ist t o  
Sect ion  Leader o f  the M ed ica re A ,  OCR Depart ment .  
She  has  been emp loyed with the P la n s  s i n ce J a n ua ry, 
1 97 1  and j obs with the P lans  were a M ed icare A C lerk  
Typ i st a n d  Med ica re A, OCR Typ i st .  
She  i s  a nat ive of  Jacksonvi l le and  graduated f ro m  
N ew Sta nton H i gh Schoo l .  She  has  attended M .T. I .  
Bus i ness Col lege i n  Lon g  Beach , Ca l i fo rn i a  for o n e  
yea r. She  i s  ma rr ied t o  Theodore and  t hey h ave one 
son ,  Theodore J r. Her  hobb ies i nc l ude  sewin g  a nd 
cook i n g. 
* * * * * 
Jean Hoppe was promoted to Sect ion  Leader report­
ing to M a rtha  Pop l i n ,  Superv iso r  of Nat iona l  Accou nt 
a nd Centra l Cert i f icat ion ,  effect ive August 23 . She has  
been emp loyed w i th  the P lans  fo r  two yea rs a s  a B l ue 
Sh ie ld  C l a i m s  Exa m i ner  i n  Nat iona l  Acco u nts. 
Jea n  i s  m a rr ied to B i l l  and they h ave two daughters, 
Pat r i c i a  and Ba rba ra a nd her hobb ies a re read ing ,  
t rave l i ng ,  a nd mus ic .  Her  favor ite new i nterest i s  he r  
gra ndson ,  P . J .  
* * * * * 
Almeanor Glover was promoted from Live C l a i m s  
Review C l e r k  t o  Sect ion  Leader  o f  M ed i c a re B L ive 
C l a i m s  Review, effect ive August 1 9 . S h e  has  worked 
here s i nce Februa ry, 1 97 2  except for a m atern ity l eave. 
She a l so has been a C la i m s  Exa m i ne r  i n  both Ass igned 
a nd U nass i gned C la i ms .  
She  i s  a nat ive of Fern a n d i na Beac h  where she 
g raduated f ro m  Pec k  H igh Schoo l .  She  attended St. 
Petersbu rg J u n io r  Col lege for two yea rs,  i s  ma rr ied to 
J a mes a nd they have one son ,  J a mes Randolf .  Her 
hobb ies a re sports a nd cook i ng  and  she enjoys enter­
ta i n i n g  a n d  meet i ng  i nterest i n g  peop le .  
* * * * * 
Karen Wilson was promoted to Sect ion  Leader of 
M ed ica re B Spec i a l  C l a i ms .  She was f i rst emp loyed i n  
J a n u a ry ,  1 970 i n  Med ica re A C la i ms Review, but had 
to leave to go with he r  h usband to Ca m p  LeJ uene ,  North  
Ca ro l i na for th ree yea rs. She  retu rned to work i n  Apr i l ,  
1 974 a s  a C l a i m s  Exa m i ne r  i n  F E P  u nt i l  h e r  recent 
p romot ion .  
She  i s  a nat ive of  Jacksonv i l l e  a n d  a graduate of 
Paxon H igh School . An L . P. N . ,  she graduated f ro m  
Tec h  i n  1 966. She  i s  marr ied t o  Doug las  a nd they have 
two c h i l d re n ,  David Al len  a nd Doug las  M ichae l .  She  
s i n gs with  the  Sp i r i tu l a i res a nd en joys read i n g  a nd 
p layi n g  the  p i a no .  
eighteen/ � 
Don Haney, Director of Training and Development, discusses plans for the Career Development Center with l 
Davis, Blue Cross Association,  and Dr. John Leach of the consulting firm of Paisios and Associates. 
Career Development Center Planne1 
T h e  B l ue Cross and  B l u e  S h ie ld  P la n s  o f  F lor ida wi l l  
soon have a Ca reer Deve lopment Center.  The Center 
wi l l  ass ist emp loyees f i rst to ident i fy a n d  deve lop the i r 
potent i a l  and  wi l l  he l p them deve lop ca ree r  opt ions  for 
u pwa rd and  latera l movement as ou r P l ans  grow. 
The Center ' s  approach is d i st i n ct ive because it 
ident i f ies potent i a l  by observi ng  a perso n ' s  actua l  be­
hav ior  in va r ious exerc i ses that rel ate c losely to B l ue 
C ross a nd B lue  Sh ie ld  jobs.  The Center i s  u n ique  i n  
that employees work with rea l - l i fe su pervi sory problems ,  
i n stead of  ta k i ng a battery of  psycho logica l tests. 
Severa l other  B l ue  C ross a n d  B l ue S h ie ld  P la n s  h ave 
esta b l i shed Ca reer Deve lopment Centers and  reports 
i nd i cate emp loyees a re very enthus i a st ic  a bout them.  
The  C h i cago B l ue Cross P lan  esta b l i shed a Center l ess 
t han  a yea r ago and has had very good response from 
its emp loyees .  
Here at Jacksonvi l l e ,  the  Center wi l l  be operat iona l  
i n  Februa ry, 1 975 ,  w i th  Sect ion  Leaders bei ng  the f i rst 
g roup  of emp loyees to be offe red the  chance to pa r­
t i c i pate. Certa i n  emp loyees who do n ot have the  t i t le  
of  Sect ion  Leader ,  yet asp i re to become Supervisor ,  
may a l so be i nc l uded. Pa rt i c i pat ion in the p rogra m for 
a l l  i n d iv idua l s  wi l l  be on  a vo l u nta ry bas is .  
The Center does not in  any  way guara ntee p romo­
t ions ,  but it wi l l  offer pa rt i c i pa nts a n  opport u n ity to 
become more awa re of the i r st rengths  a nd deve lopment 
needs i n  re lat ion to a su perv isory pos i t ion .  The Center 
wi l l  a l so prov ide a n  opportun ity for pa rt ic i pants to 
deve lop an action p l an  that they can fol l ow to p repare 
them for su pervisory pos i t ions  o r  for other  c, 
t ions .  
The  Ca reer Deve lopment Center w i l l  be a 
ser ies of job rel ated exerc i ses,  group  d i scuss 
te rviews and  i n d iv idua l  supervi sory tasks .  As. 
pa nts go t h rough these exerc i ses they wi l l  be 1 
by M a nagers and/or Ass i stant M a nagers who h ;  
spec i a l ly t ra i ned i n  the tec h n i q ue .  
One of  the most cruc i a l  a spects of  the  Cent 
feed back that wi l l  be provided to each pa , 
After a n  emp loyee has  pa rt ic i pated i n  the Ce1 
Center Ad m i n ist rator wi l l  d i scuss with the i r  
h i s  st rengths  a n d  a reas of needed i mp rovemeI  
t h i s  ca nd id  feed back a persona l ized ca reer 
ment p rogra m wi l l  be c reated . The p rogra m 
"ta i l or- made" to the i n d iv idua l 's needs.  
D r. Esther  Dav i s  from the B l ue C ross As! 
and Dr .  J o h n  Leach of the consu l t i ng  f i rm o1 
a nd Assoc i ates a re p resent ly work i n g  with us  i 
l i s h i n g  the Ca reer  Deve lopment Center .  The Ce 
be u nder  the s u pervi s ion  of the D i  rector of 
a nd Deve lopment ,  Don Ha ney. 
The P lans  encou rage you to ser ious ly  con s id  
services wh ich  wi l l  be ava i l ab le  soon .  Ca l l  M r  
extens ion  6479,  i f  you have a ny q uest ions  
rrients .  A su bseq uent memo wi l l  adv i se you  ri 
how to vo l u nteer. 
I f  you a re i nterested in deve lop i n g  you r  ow 
t ia l ,  the Center cou ld prov ide a s ign i f icant op� 
for you a nd you r ca reer at B l u e  C ross and B l u  
o f  F lor ida .  
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About the cover ... 
The f i rst Than ksgiv i n g  was ce lebrated i n  1 62 1  
(photo a bove) , when Pi lgr i ms  and  I nd i a ns b roke 
b read together  to g ive t h a n ks for the h a rvest. Th i s  
yea r Than ksgiv i ng  wi l l  b e  observed o n  Novembe r  28 .  
Two of  the ea rl i est a nd best known Pi lgr i m s  a re 
J o h n  A lden and  Pr i sc i l l a who a re p ictu red on the 
cover on  the i r way to c h u rc h .  
President Herbert enjoyed a change of 
pace, presenting Certificates of Qualifica­
tion to two new representatives who are 
members of the fairer sex, Janice Rhodes, 
left, and Dianna Briggs, center. 
Two New Reps Complete Training 
The Ma rket i n g  D iv i s ion  has  a n nou nced the se lect ion  
of  D iana  B r i ggs and  J a n ice Rhodes as  Sma l l  G roup  
Sa les and  Service Representat ives.  They h ave com ­
p leted the i r sa les t ra i n i n g  i n  J acksonvi l le a n d  rece ived 
the i r Cert i f icates of Qua l i f i cat ion from Pres ident  J. W. 
Herbert .  
D iana wi l l  be work i n g  out of  the West Pa l m  Beach 
off i ce .  She  was e mployed i n  the Ft . Lauderda le  branch  
as  g roup secreta ry, bu t  p r io r  to  t h i s  she was  emp loyed 
by the North  Ca rol i na B l ue Cross & B l ue Sh ie ld  P l a n s  
for 6 ½  yea rs i nc l u d i n g  o n e  yea r as  G roup  Servi ce 
Representat i ve .  
D i ana  i s  a nat ive of  Char lotte ,  North Ca ro l i na where 
;IWOW►v_;; 
she attended Centra l P iedmont Com m u n ity Col lege. 
She is ma rr ied ,  and her hobb ies i nc l ude cook i n g  a n d  
sewi ng .  
J a n i ce i s  work i ng  out  of the  Ta m pa b ranch  and was 
emp loyed i n  the St. Pete rsb u rg off ice as secreta ry to 
the B ra nch  Manager pr ior  to her new a ppoi ntment .  
She has  worked in  the St . Petersburg branch  for t h ree 
yea rs a n d  pr ior  to that ,  she was with the New J e rsey 
B l ue Cross a nd B l ue S h ie ld  P l ans .  
J a n i ce i s  a nat ive of  I nd i a na po l i s ,  I nd i ana  a nd at: 
tended I nd ia n a  U n ive rs ity. She i s  ma rr ied , and en joys 
sewi ng .  She  a nd her  h usband b reed Lhasa Apso dogs. 
These boys from the YMCA and Boys Club in Jacksonville were invited to tour our complex on October 22 to not only get a 
first hand look at our operations, but they wore badges in the shape of a cross and shield that read: "United Way agencies thank 
Blue Cross and Blue Shield employees for their support. " Kent Jacqmein, left, was our "loaned executive" to the UW and Chip 
Williams, right, is Chairman of our Charities Committee. Related story appears on page 4. 
.. , , 
' 
Attending the meeting were: Front row, left to right, Sam Graham, Ft. Lauderdale; Glenn Utt, Orlando; Edith Bowden; Jim 
Mallon, Coral Gables; Janice Engel; Bill Mathews, Tampa; Jack Bailey, Orlando. Middle row, left to right, Jack Egan, St. Peters­
burg; Chuck Horan; Bob Bowles; Juan Herrera, Coral Gables; Mike O'Farrefl; Bob Drewek, Ft. Lauderdale; J. D. Lewis. Back row, 
left to right, George S. Lewis; Charles Rush, Coral Gab/es; Julian McKenzie; Jim Minford; Pat Harney, Coral Gables; and John 
Rebholz, St. Petersburg. 
Physician Relations and Utilization Review 
Reps Meet In Jacksonville 
Representatives from around the state in the Phy­
sician Relat ions and Utilization Review Departments 
attended a meeting in Jacksonvi l l e  September 25-27. 
Home office personnel were also in attendance. 
George S. Lewis, Director of Professional Relations, 
planned and conducted the three-day meeting which 
was opened by President J. W. Herbert, followed by a 
discussion of physician affairs division plans and ob­
jectives by Dan Lewis, Vice President of Physician 
Affairs. George also presented a Medicare B sl ide 
presentation which followed comments by Larry Payne 
who spoke on Medicare B claims. 
After lunch, Jack McAbee and Jerry Landgraf spoke 
on Blue Shield cla ims followed by util ization activit ies 
and Medicare B and UCR by Bill Varnell. Bill Dodd 
later made a presentation on paperless processing and 
coding. 
The following day Steve Welk and Mike O'Farrell 
talked about uniform cla im forms and ID cards. Next 
Chuck G ibson and Jim McRae discussed Personnel 
polic ies and the new Human Resource System. 
Ors. Irwin and Richardson spoke on Claims Com­
mittee funct ions and Medicare policy followed by a 
presentation about our Beneficiary Educational Pro­
gram by Dave Mancini. 
The afternoon session included Personnel from BHI 
in Atlanta who discussed the Util ization Review Bene­
ficiary Contact Program. This segment of the program 
was continued unt il adjournment at noon on Friday. 
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